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FORGING A SAFER TELANGANA

Collaborative Strategies To Combat Domestic Violence and Abuse

INTRODUCTION

Invisible Scars Foundation (ISF) successfully organized the first edition of the Telangana
Domestic Violence Stakeholders Summit on March 23rd at IIT Hyderabad. This pioneering
event brought together professionals, experts and key stakeholders to address the

critical issue of domestic violence and abuse in the state.

The full-day summit featured thought-provoking panel discussions that provided a
platform for diverse perspectives and engaged discourse on the multifaceted
challenges surrounding domestic abuse on the topics of “Setting up DV crisis centres
within hospitals in Telangana™ and ‘Increased Involvement of Corporate Social

Responsibility in Gender Based Violence Issues’.

A moderated Round Table with domestic violence and abuse experts also facilitated in-
depth deliberations and collaborative problem-solving on the issue of rehabilitation of
abuse survivors through shelter and skilling, focussing on unique experiences of the

stakeholders.

This summit was about breaking that silence and igniting constructive dialogues to drive
real change. The insights gathered will undoubtedly pave the way for more informed
policies and effective strategies. The outcomes and key recommendations from the

expert consultations were meticulously documented in a comprehensive white paper to

be submitted to the Telangana Ministry of Women and Child Development.
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Glossary of Terms

DVA: Domestic Violence and Abuse
GBV: Gender Based Violence

CSR: Corporate Social Responsibility
RT: Round Table
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Context

Domestic violence is a pervasive global issue and a public health crises, affecting
millions across gender, age, and socioeconomic boundaries, with women bearing the
most brunt of this human rights violation. The far-reaching impact of this crisis is
staggering, with the worldwide cost of violence against women estimated at a
staggering $1.5 trillion in 2016, equivalent to approximately 2% of global GDP. In Indig, the
macro-level consequences are equally alarming, with domestic violence estimated to
lower the country's economic output by $479 million to $880 million per year.

The reverberating effects of domestic violence extend to children, adults, and entire
family units. Children face heightened risks of developing behavioural problems like
hostility, anger, anxiety, and mental health issues - a cycle that often persists within
families, contributing to a generation struggling with low self-esteem, addiction, and
psychological challenges.

The long-term impact on adults is equally devastating, including low self-esteem,
suicidal behaviour, self-destructive actions, and addictions. This erodes faith in marriage,
adversely affecting children through poor parenting. Domestic violence's corrosive
impact gradually undermines the family unit, perpetuating a cycle of trauma across
generations.

In Telangana, recent statistics stress a troubling reality, with the state ranking second
highest in reported domestic violence cases, reflecting a prevalence rate of 50.4%. This
data, sourced from the Women and Men in India 2022 survey conducted by the Union

Ministry of Statistics, illuminates the urgent need for concerted action at both state and

national levels
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Background

The Telangana Domestic Violence Stakeholder Summit, First Edition, held on March 23rd,
2024, took place against the backdrop of a critical and multifaceted societal challenge.
The summit represented a rare collaborative effort, bringing together privately run
organizations (both for-profit and non-profit) and existing state systems. Networking
among organizations in this field is seriously lacking, and capacity-building and
sensitization opportunities are scarce, with professionals often lacking a platform to
share their lived experiences of working with survivors.

Glaring systemic gaps exist in primary prevention, early intervention, response, recovery,
and rehabilitation. Moreover, the gender-based violence (GBV) space suffers from a
severe shortage of funds and funders interested in long-term change.

The TDVSS, First Edition, sought to bridge these divides and catalyse more effective,

collaborative, and sustainable approaches to addressing the complex and far-reaching

impacts of domestic violence in the state and beyond.
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Objectives

Rationale

Through this DVA summit, we intend to provide an opportunity for professionals with
similar backgrounds in GBV and interests to get together, share knowledge, cultivate
connections, and decide on future priorities. The systems, structures, cultures, skills,
resources, and power that organisations and states require to serve their communities

will be developed and strengthened as a result of this conference

Need

The Telangana Domestic Violence Stakeholder Summit, First Edition, held on March 23rd,
2024, sought to establish an interconnected network of domestic violence and abuse
(DVA) stakeholders at the state level, fostering improved collaboration and enhancing
the collective capacity of gender-based violence (GBV) and DVA professionals. The

summit provided a platform to continuously shape innovative practices and partnership

approaches, engage in discussions about prevention and intervention strategies tailored

to local culture, and collectively explore new research approaches and tools for the

prevention of DVA at the state level.




Challenges Faced by DV A Survivors in
Accessing Support Services

1The actual magnitude of the problem is not well understood due to lack of robust
statistics, making it difficult to form a holistic picture

Lack of awareness, leading to perpetuation of myths

Apathetic and untrained professionals hinder effective understanding and efforts to
address DVA

Inadequate and poorly maintained shelter options

Lack of counselling resources, skilling, livelihood avenues, and emergency financial

relief for survivors
Comprehensive policies factoring diverse experiences of victims are lacking

Under-recognition of male, transgender, elderly, and child survivors impact and

numbers




Welcome Address by Host
EKta Viiveck Verma

lo R

Ekta Viiveck Verma, founder of the Invisible Scars Foundation and gender-based
violence expert, delivered a compelling welcome address at the Telangana Domestic
Violence Stakeholders Summit.

She acknowledged domestic violence's pervasive and gender-transcending impact,
encompassing physical, psychological, and emotional abuse. Stressing urgency for
collective action, she urged attendees to collaborate in combating this pressing
societal issue.

Highlighting the need for cross-sector partnerships and community engagement, Ekta
presented stark statistics on domestic violence's economic and social costs. Globally, it
results in $1.5 trillion in annual losses. In India, the impact ranges from 4.79 to 8.80
million INR. Moreover, a woman in India is affected every 4.4 minutes, emphasizing the
critical need for intervention. She also shared a personal anecdote illustrating the
power of community support for domestic violence survivors. Her experience
underscored the crucial role of women's networks and community solidarity in

providing much-needed assistance.

Through her impassioned address, Ekta called upon attendees to collaborate and take
decisive action. She drew attention to domestic violence's staggering human and
economic costs, while highlighting the transformative potential of community-driven

interventions.




Address by Chief Guest
Shikha Goel, IPS. ADGP: Women Saf ety Wing
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Shikha Goel IPS, the Additional Director General of Police (Women Safety Wing) in
Hyderabad, delivered an insightful address as the Chief Guest of the summit. She
provided a comprehensive understanding of domestic violence, emphasizing its

multifaceted nature encompassing psychological, emotional, and physical abuse,

requiring a holistic approach.

Addressing the prevalent culture of silence surrounding domestic violence, Shikha
shared alarming statistics - approximately 30% of reported crimes under Section 498A
are related to crimes against women. She shed light on the challenges faced by law
enforcement agencies, stressing the need for specialized training to handle domestic

violence cases sensitively and efficiently.

Drawing from her experience at the Women Safety Wing, Shikha shared insights into
the initiatives undertaken by her team. They have handled 6000 cases, conducted
20000 counselling sessions, and restored 42 percent of families affected by domestic

violence.

In conclusion, Shikha Goel urged stakeholders to work collaboratively towards
eradicating domestic violence. She emphasized the importance of sustained efforts
from both government agencies and civil society organizations to create a safer and

more inclusive society.
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First Panel Discussion (1/2)

Setting Up DV A Crisis Centres In Hospitals In
Telangana

The first panel discussion focused on the establishment of domestic violence and
abuse crisis centres within private as well as government hospitals in Telangana

Moderator: Dr. Farzana Khan, Head of Programs at My Choices Foundation

Panelists
e Dr. Evita Fernandez (Chairperson & Managing Director - Fernandez Foundation)
e Dr. Mamatha Raghuveer (Founder & Director - Tharuni NGO; Chairperson - CWC,
Warangal, AP)
e Pearl Choragudi (Head of Counselling - Operation PeaceMaker, My Choices
Foundation)
e G. Shailaja (Chairperson - Child Welfare Committee, Hyderabad)

Discussion Highlights

e Dr. Fernandez highlighted the critical importance of awareness and sensitization in
addressing domestic violence. She emphasized the urgent need to prioritize the
establishment of crisis centres and highlighted the pivotal role of healthcare
professionals in providing support to survivors

e -Dr. Raghuveer highlighted the pervasive influence of patriarchy and its profound
impact on domestic violence. She stressed the imperative need for healthcare
professionals to receive comprehensive training in identifying and addressing

domestic violence cases effectively
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First Panel Discussion (2/2)

Setting Up DV A Crisis Centres In Hospitals In
Telangana

e Pearl emphasized the crucial importance of providing psychological support to
survivors of domestic violence. She advocated for training healthcare staff in
empathetic listening and robust referral systems to ensure comprehensive support
for survivors

e Shailaja discussed the distinct needs of young girls in crisis centres, drawing
attention to the importance of early intervention in dysfunctional families. She
advocated for collaboration between healthcare professionals and community

leaders to prevent domestic violence.

The panelists discussed key aspects of establishing crisis centres, including raising
awareness, training healthcare professionals, providing psychological support for
survivors, and addressing the specific needs of young girls. They emphasized the
fundamental importance of collaboration between healthcare professionals,
community leaders, and NGOs to prevent and effectively address domestic violence

and abuse

Summary.

1. Awareness and Sensitization: Prioritize awareness and sensitization to address root
causes of domestic violence.

2.Training for Healthcare Professionals: Provide training for healthcare staff to identify
and support domestic violence survivors effectively.

3.Psychological Support for Survivors: Ensure psychological support for survivors
through empathetic listening and referral systems

4.Specific Needs for Young Girls: Address specific sexual and reproductive health

needs of young girls through crisis centres, focusing on early interventions and

community collaboration.
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Second Panel Discussion (1/2)

Increased Involvement of CSR in GBYV Issues

The second panel discussion focused on the increased involvement of corporate social

responsibility (CSR) in addressing gender-based violence issues

Moderator: Moderated by Kaumudi Nagaraju, Founder & CEO of Learning Space

Foundation

Panelists

Kamal Nayak Founder - Good Universe; Head of CSR at ESG, DE&I at SAGE IT
Viiveck Verma Corporate & Social Impact Leader; Founder - Upsurge Global
Geeta Goti Executive Director of CSR - ProArch; Managing Trustee — WISHES
Foundation

Satyavati Kondaveeti Founder - Bhumika Women's Collective; Editor - Bhumika

Feminist Magazine

Discussion Highlights

Kamal emphasized the impact of diversity and inclusion measures in impeding
gender-based violence within workplace settings. He stressed the necessity for
broader leadership awareness and involvement, extending beyond corporate social
responsibility roles, to instigate impactful transformations

Viiveck delved into the hurdles that corporations encounter when backing domestic
violence initiatives, stressing the importance of reshaping organizational culture to
prioritize employee well-being over mere compliance

Geeta highlighted the need for corporate metrics to address the impact of gender-
based violence initiatives. She advocated for crisis centres within hospitals and
emphasized the importance of structural support from corporates

Satyavatiji emphasized the importance of corporate funding for domestic violence

initiatives and highlighted the need for gender-sensitive policies in workplaces




Second Panel Discussion (2/2)
Increased Involvement of CSR in GBYV Issues

TThe panelists discussed strategies to enhance corporate involvement in addressing
gender-based violence. This included promoting diversity and inclusion policies,
shifting organizational cultures, establishing impact metrics, and providing funding for
domestic violence initiatives. They emphasized the need for strong leadership
engagement, structural support from corporates, and collaboration with social
organizations to drive meaningful change and champion the rights of women and

marginalized genders

Summary.

¢ Diversity and Inclusion Policies: Implement diversity and inclusion policies to prevent
gender-based violence in workplaces.

e Organizational Culture Shifts: Shift organizational culture to prioritize employee well-
being over compliance.

e Metrics for Impact Assessment: Develop metrics to assess the impact of gender-
based violence initiatives in corporates

e Funding for Domestic Violence Initiatives: Provide corporate funding for domestic

violence initiatives, including crisis centres within hospitals




Round Table Discussion (1/10)

Collaborative Brainstorming On The Issue Of
Rehabilitation Of Abuse Survivors

Overview of the Round Table Session

The round table discussion on collaborative problem-solving on the issue of
rehabilitation of domestic violence and abuse survivors was divided into four
comprehensive areas:

e Skill Building

e Alternate Shelter/ Shelter Homes

e Collaborative Efforts

e Miscellaneous Suggestions, Success Stories and Best Practices

The session was moderated by Viiveck Verma, the Founder of Upsurge Global and
Director of Invisible Scars Foundation, with Vanitha Datla, the Vice President of ELICO
Ltd., serving as the Guest of Honour. The goal was to bring together stakeholders from
various backgrounds to brainstorm effective strategies to support survivors of
domestic violence.

The session sought to encourage collaboration, innovation, and actionable
recommendations that could be adopted by the government and different

organizations working in this field
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Participants Names and Organisations (1/2)

Participants of the Round Table Session

The round table included participants from various professionals who contributed in
detail to the summit. They are listed below

1 |Dr. Vijay Rukmini Rao Gramya Resource Centre for Women
2 |Kanakadurga Kalidindi Ex-Bharosa Centre Head

3 [M.A. Shakeel High Court Lawyer

4 |Rubina Nafees SAFA

5 |Pearl Choragudi My Choices Foundation

6 |Farzana Khan My Choices Foundation

7 |Amrita Grace My Choices Foundation

8 |Shravya Mandadi WE and SHE Foundation

9 |Satyavati Kondaveeti Bhumika Women's Collective

10 |Ekta Viiveck Verma Organiser, Invisible Scars Foundation
11 |G. Anitha Reddy Sakhi Centre

12 |Renuka Sakhi Centre

13 [Manjula Sakhi Centre

14 |Renuka Sakhi Centre

15 |P. Prathima Sakhi Centre

16 |Kalpana Sakhi Centre




Round Table Discussion (3/10)

Participants Names and Organisations (2/2)

17 |Ch. Hemlatha Sakhi Centre

18 |D. Swapna Sakhi Centre

19 |G. Daniel Kumar Public Prosecutor

20 |Geeta Goti CSR Head, ProArch

21 |Kaumudi Nagaraju Learning Space Foundation

22 |P. Varalakshmi Sayodhya Home for Women in Need
23 |Devaki Shaheen Women's Resource & Welfare Assn
24 |Anusha Vadlamudi CDEW, Women Safety Wing, TS Police
25 (M. Sudha Rani CDEW - WSW

26 |A. Pooja CDEW - WSW

27 |Pulipati Jyothi CDEW-WSW

28 |K. Soujayana Aman Vedika

29 |Archana Brian Individual (Ex—My Choices Foundation)
30 [Debdutta Saha DV Survivor

31 |Dr. Anjali Agarwal Medical Professional




Round Table Discussion (4/10)

SKill Building

Introduction

Comprehensive support for domestic violence survivors must address not just their
practical needs, but also their mental and emotional well-being. A crucial aspect is
providing resilience-focused training to aid survivors in building the inner strength
needed to overcome trauma. Equally important is ensuring that skill development
opportunities are personalized to align with each survivor's unique interests and goals.
To create lasting impact, it is essential to develop sustainable and scalable training
programs that can empower survivors with in-demand skills and set them up for long-

term success and independence

Suggestions
1.Small and/or home-based businesses
2.Tailoring, design
3.Entrepreneurship programs
4.Culinary skills
5.Digital literacy skills
6.Eco-friendly crafting skills
7.Hospitality industry
8.0nline employment, freelancing

9.Women in mobility
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Shelter Homes/Alternate Shelter (1/2)

Introduction

Leaving an abusive household is a monumental challenge for domestic violence
survivors. Abusers often retain control over the survivor's possessions, leaving them
with few resources to start over. Even after mustering the courage to leave, survivors
face daunting practical obstacles - finding a place to go, transportation, and affording

it, especially in emergencies.

The severe lack of accessible, well-equipped shelter homes across India further

compounds the problem. Many survivors are unaware of the limited options available
or unsure of how to access them. Even when they locate a shelter, they may be turned
away due to bureaucratic hurdles, lack of documentation, or inadequate staff training.

The scarcity of public infrastructure equipped to handle domestic violence forces

many survivors into destitution. Systemic gaps, from information deficits to victim-
blaming attitudes, stall survivors’ attempts to escape abuse and rebuild their lives.
Urgent, holistic reforms are needed to strengthen the shelter system and empower

survivors towards safety and independence.

There is an urgent need to explore alternate shelter options beyond government-run
facilities. This includes expanding access to hostels, paying guest accommodations,
government housing quarters, and a wider network of shelter homes catering to
survivors from diverse economic backgrounds. Crucially, these expanded shelter
options must be equipped to accommodate women with their children, providing

comprehensive support during their transition.
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Shelter Homes/Alternate Shelter (2/2)

Suggestions

1.Promote awareness about available shelters, so survivors know where to get help

2.Provide temporary accommodation in girls’ hostels or PGs, maintained with private
or community funding

3.Utilize orphanages as shelters to offer survivors temporary refuge, care, and support

4.lmplement the empty apartment housing model to provide survivors safe, private,
and secure spaces in apartment complexes

5.Temporarily allocate government housing to survivors for stable and subsidized
accommodation during crises

6.Utilize community halls as temporary shelters to offer survivors a safe space with
basic amenities and support services

7.Provide shelter in residential government schools to offer survivors a safe and
supportive environment

8.Incorporate shelter projects in corporate social responsibility (CSR) to support
survivors of domestic violence

9.Use industrial spaces as discreet, safe shelters for survivors, supported by corporate

partnerships and community engagement
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Designing Collaborative Models (1/2)

Introduction

The response to domestic violence appears to be fragmented, with a lack of
coordinated efforts among the various stakeholders responsible for providing support
and resources to survivors. Government agencies, NGOs, community groups, and
other key players often work in silos, leading to gaps, inconsistencies, and inefficiencies

in service delivery.

This lack of collaboration stems from factors like limited funding, competing priorities,
differences in organizational missions and approaches, and an overall systemic failure
to recognize domestic violence as a complex, multifaceted issue requiring a holistic,

cross-sector solution.

Without strong partnerships and aligned strategies among all the stakeholders,
survivors continue to face significant barriers in accessing the comprehensive support
they need to escape abuse, heal, and rebuild their lives. Fostering genuine

collaboration and coordination among domestic violence resource providers is crucial

to creating a more seamless, survivor-centric system of care and support.
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Designing Collaborative Models (2/2)

Suggestions

Engage healthcare workers in supporting survivors

Involve community panchayats in survivor support for grassroots empowerment
and collective action

Involve schools in childhood development programs and normalize discussions on
domestic violence from birth to promote awareness, prevention, and early
intervention

Provide training for hospital staff on handling domestic violence cases sensitively
and effectively across functions

Facilitate collaboration and training among NGOs to strengthen service delivery,
funded by CSRs

Collaborate with frontline workers such as Anganwadi and Asha workers for
community outreach and support

Engage more legal professionals to spread awareness about legal aid and
accessing public prosecutors for survivors' access to legal support and
representation

Pool resources for collective fundraising efforts among NGOs to scale up impact
Create country wide PSA campaigns that run for a minimum of 5 years, in major

regional languages to create awareness
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Miscellaneous Suggestions, Success Stories & Best
Practices (1/2)

During the summit, compelling success stories and best practices were shared,
showcasing innovative approaches to supporting survivors and preventing domestic
violence. Case studies and personal testimonials highlighted the effectiveness of
diverse interventions and programs in empowering survivors and fostering safer
communities. These success stories served as inspiration and motivation for the
stakeholders, demonstrating the positive impact that can be achieved through
collaborative efforts and evidence-based strategies in addressing this critical issue.
In addition to the success stories, the summit also featured discussions on cutting-
edge approaches, emphasizing the need to adapt interventions to meet the varied
needs of survivors. From community-based initiatives to technological solutions, these
innovative approaches showcased the creativity and resilience required to tackle the
challenges posed by domestic violence. By highlighting these best practices, the

summit underscored the importance of continuous learning and innovation in the field

of domestic violence prevention and response
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Miscellaneous Suggestions, Success Stories & Best
Practices (2/2)

The roundtable discussions highlighted the critical importance of raising awareness
through impactful campaigns and dialogues for preventing domestic violence and
supporting survivors. Equally critical was the emphasis on empowering survivors to
make informed decisions, promoting their autonomy and resilience as they rebuilt their
lives.

Providing education and rehabilitation programs for abusers was recognized as a key
strategy to foster accountability and healthier relationships. The participants also
underscored the value of financial empowerment in reducing survivors' vulnerability
and enabling them to break free from coercion. Cultivating dignity, empathy, and
reducing stigma were identified as vital for creating supportive environments that
encourage survivors to seek help without fear of judgment. The discussions stressed
the importance of sensitizing influential individuals, educating youth about respect and

equality, and offering girls career opportunities regardless of marriage - all of which

were seen as holistic strategies to tackle domestic violence and foster lasting change.
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Final Outcomes Of The Summit (1/2)

e Joint Working Group Creation

o Invisible Scars Foundation will lead the effort to create and manage a joint
working group of domestic violence professionals across Telangana state. This
group will bring together experts and practitioners from various backgrounds to
collaborate on addressing domestic violence within the Telangana region

e Joint Proposals To Corporate Social Responsibility Funders

o The joint working group will explore developing joint proposals to tap into
corporate social responsibility (CSR) funding. The focus will be on creating
specific projects and initiatives that align with the CSR funding requirements of
companies, in order to secure the necessary resources to support the group’s
domestic violence prevention and response efforts

e Online Listing Of Domestic Violence Resources

o The joint working group will work with the government to ensure creation and
maintenance of an comprehensive online listing of all available resources and

agencies addressing domestic violence in Telangana

e Skill Building_ And Vocational Training
o The joint working group will also act as a central coordinating body to forge
partnerships with local vocational training institutes and NGOs across

Telangana to develop and deliver customized skill-building programs for

survivors




Final Outcomes Of The Summit (2/2)

e Alternate Shelter/ Shelter Homes

o The joint working group will jointly conduct feasibility studies specific to the
Telangana context to assess the need and allocate appropriate resources for
the establishment of temporary housing solutions for survivors in the state

e Targeted Awareness Campaigns

o The joint working group will support the Ministry of Women and Child
Development createtargeted awareness campaigns tailored to the cultural and
linguistic diversity of Telangana, leveraging local media channels and

community platforms

¢ Independent Monitoring_Agency.

o The government should appoint an independent agency to regularly track and
monitor the utilization of all domestic violence resources and services in
Telangana. This tracking will provide data on challenges and allow the
ecosystem to improve utilization of support systems. This agency will also
partner with the joint working group to organize regular state-level inter-agency

meetings to coordinate efforts and monitor the implementation of collaborative

support models




Conclusion and Call to Action

As we work to address the outcomes and recommendations from the round table
discussions, it is vital that these efforts are meticulously tailored to the unique context
and needs of Telangana. Concerted action from all stakeholders, especially the
Telangana government, will be essential in translating these recommendations into

tangible initiatives for the welfare and prosperity of the state'’s citizens.

The government of Telangana is encouraged to take proactive measures in
implementing the key recommendations that emerged from the round table process.
Through collaborative endeavours and targeted interventions across sectors, we can
aim to create a more equitable and prosperous society. By working together, we can

strive to positively impact the lives of the people and contribute to their overall well-

being




Closing Address by Guest of Honour
Vanitha Datla, VC & MD at Elico Ltd

During her address, Vanitha Datla emphasized the crucial role that corporations must
play in combating domestic violence and abuse, with a particular focus on working
women who often face these issues. She cited examples of employed women who
endure abuse but remain silent due to a lack of awareness about available resources

and support systems.

She reiterated the necessity for companies to allocate funds from their corporate social
responsibility (CSR) initiatives towards organizations and programs that provide
comprehensive assistance to survivors of domestic violence. She stressed that one of
the most significant hurdles survivors face when attempting to leave abusive situations is
a lack of economic resources and financial independence.

Vanitha garu emphasised that corporations, with their vast resources and influence,
have the potential to make a profound impact in this space by not only raising
awareness but also by providing tangible support to existing organisations in this space.

She pledged her unwavering commitment to supporting the stakeholders present at the
summit, promising to lend her assistance in whatever capacity possible to further their

efforts in addressing domestic violence.

Vanitha garu’'s call to action highlighted the need for a multi-faceted approach, involving

both the private and public sectors, to tackle this pervasive societal issue effectively.
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About Invisible Scars Foundation (ISF)

Invisible Scars Foundation was founded in 2016 by Ekta Viiveck Verma, a specialist,
consultant, and trainer on Gender-Based Violence, as an initiative and registered as a

section 8 not for profit in January 2023.

ISF envisions a world where GBV survivors are empowered with the tools and support
they need to reclaim their dignity, resilience, and self-worth. Our mission is to help

50000 GBV survivors reclaim their dignity over the course of the next 5 years through
using technology as an enabler of uniform, compassionate, inclusive, and networked

help and not limited by geographic boundaries.

The organization aims to shift the narrative surrounding DVA from a gendered issue to
recognizing it as a behavioural problem, advocating for policy-level changes in DVA
redressal. The foundation assists survivors by guiding them to various resources such
as police, legal aid, mental health services, and shelters. It also provides financial
assistance for essential needs like food, rent, and medical/legal help.

Notably, ISF operates with a gender-neutral approach to ensure inclusivity for survivors
of all genders and ages. Invisible Scars Foundation envisions a world where gender-
based violence survivors reclaim their dignity, resilience, and self-worth. In 2024, ISF
was signed on by Urban Company as their implementation partner across 14 cities

they work in, for the Workplace Domestic Violence Policy.

With an ambitious goal to help 6 lakh GBV survivors over the next five years, the
foundation aims to achieve this through a uniform, compassionate, inclusive, and
networked platform, transcending geographic boundaries. With a wide reach across
PAN India and NRI survivors, ISF has directly assisted 3700+ survivors directly and

sensitized over 40,000 individuals about domestic violence and abuse
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Domestic Violence Stakeholders Summit,
Maharashtra

The Domestic Violence Stakeholders Summit,
Maharashtra was organised by Invisible Scars
Foundation and Majlis on 6th July, 2024 at
ITM IDM, Andheri West, Mumbai.

Invisible Scars Foundation is an NGO
dedicated to raising awareness and to
protect and promote the rights of women
and children’s rights through legal

representation, advocacy and training. Our team of women lawyers and social
workers provides legal and social support to victims of sexual and domestic violence
(DV).

The full day summit brought together over 75 professionals, experts and key
stakeholders from across Maharashtra to share insights and forge a path towards a
future free from DV.

There were two thought-provoking Panel Discussions followed by a roundtable:
Panel 1- Reimagining shelters for DV victims and their children.

Panel 2 - Challenging misinformation (false case / misuse narrative) on DV.
Roundtable - A collective brainstorming on what economic empowerment for
survivors of DV should look like and what could be the initiatives to improve the co-
ordination between the police, support services and the judiciary.

This summit was about igniting constructive dialogues to drive real change. The
insights gathered will undoubtedly pave the way for more informed policies and
effective strategies. The outcomes and key recommendations from the expert
consultations are meticulously documented in this comprehensive white paper and

will be submitted to the Ministry of Women and Child Development, Maharashtra.

Audrey Dmello, Ekta Verma,
Director, Majlis Director, Invisible Scars
majlislaw@gmail.com info@invisiblescars.in

Imagine a future free from
domestic violence
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Context

Domestic violence in India is a pervasive issue that affects millions of individuals
across gender, age and socio economic classes with women and children bearing the
brunt of this human rights violation. Domestic violence includes physical, emotional,
psychological abuse, sexual violence, and economic abuse. Deeply ingrained
patriarchal norms contribute to the justification of violence against women.

The worldwide cost of violence against women is estimated at a staggering $1.5
trillion in 2016, equivalent to approximately 2% of global GDP. In India, the macro-
level consequences are equally alarming, with domestic violence estimated to lower
the country's economic output by $479 million to $880 million per year.

According to the National Family Health Survey (NFHS-5, 2019-2021), about 29% of
women aged 15-49 have experienced physical or sexual violence. This highlights a
significant public health and human rights concern.

The long-term impact of domestic violence on victims is devastating, including low
self-esteem, suicidal behaviour, self-destructive actions, and addictions. The
reverberating effects extend to children facing risks of developing hostility, anger,
anxiety, low self-esteem, addiction and mental health issues

The Protection of Women from Domestic Violence Act, 2005, aims to provide legal
protection and support to victims. However, implementation varies widely across
states. Despite existing laws, many women face obstacles in accessing justice,
including bias within law enforcement and lengthy legal processes. Many cases
remain unreported due to stigma, fear of social ostracisation, and lack of awareness
about legal rights. Various organisations offer legal aid, counselling, and shelter
services. However, awareness of these services is often limited

Addressing domestic violence in India requires a multi-faceted and there is an urgent

need for concerted action at both state and national levels.
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Background and Objectives

Background

The Domestic Violence Stakeholder Summit, Maharashtra was held on é6th July, 2024
at ITM IDM, Andheri W, Mumbai. It took place against the backdrop of a set of critical
and multifaceted issue faced by domestic violence victims. The DV Act, a landmark
law in India aims at providing comprehensive support to victims through legal and
other support services including medical assistance, mental health services, and
shelter. Despite its progressive intent, the Act's implementation faces challenges
due to systemic biases. They are majorly led by the misconception that women often
misuse the law, leading to apathy within institutions like the police and judiciary. This
results in domestic violence complaints being dismissed or inadequately addressed,
with police often failing to record cases promptly, losing crucial evidence.
Additionally, shelter for victims facing domestic violence, particularly those with
children are inadequate. Shelters impose restrictive rules that disrupt victims' lives
and hinder their rehabilitation and re-integration in society. Emergency services
provide only short-term relief without sustainable long-term solutions This forces
many victims back into abusive environments. To address these gaps, greater co-
ordination between the stakeholders is needed to ensure victims receive holistic

support required to rebuild their lives.

Objective

The objective of the Summit was to
bring different stakeholders to initiate
a dialogue about the two emergent
issues of mis-information about the
DV laws in the country and discuss a
strategy to challenge the prevalent
narrative about women misusing the
law.

Secondly, to discuss the present
system of shelter homes available,
the challenges that lead women in
not opting for them and how can

shelters need be reimagined.




False Case Narrative

It is essential to have a basic grasp of the criminal procedure to understand the flaw
in this narrative, From registering of the FIR to filing of the chargesheet, the entire
process is governed by legal protocols that the police officer is supposed to follow.
Apart from being a witness the woman has no role to play in the process. It is
therefore argued that it is impossible for women to file false cases in criminal
matters as the false hood would be revealed during the investigation and police can
close the case by filing A, B or C summary. The Supreme Court in various judgements
have reprimanded the police about illegal and unnecessary arrests. But
unfortunately women are accused of filing false cases. The burden of the false case
narrative results in denial by police in registering FIRs to refusal in medical treatment
and other support services. The response of the judiciary has also been extremely lax

leaving women vulnerable to further abuse from their husbands.

Shelter Homes

The State response to women facing domestic violence is offering her a space in a
shelter home. Women have shared that shelter homes feel like living in a jail. Shelters
are situated in remote areas which victims are not familiar with. Restrictions on
women leaving the shelter to continue their job, education and other day to day
activities further complicate rehabilitation. There are rules on food, use of mobile,
religious rituals and even dressing. Moving away from the community isolates
victims. However the biggest deterrent victims have shared is the separation from
their children. Women have shared a need for half way homes that can provide a
holistic living experience. Where they can live in their community with their children,
be able to cook food and lead a normal life so that they can slowly rebuild their lives.
Anything short of this forces women to return to abusive homes,

Victims of domestic violence faced multiple challenges but for this summit we have
limited our focus to two issues - the impact of the ‘false cases’ narrative and and

lack of accessibility to ‘shelter homes'.
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Welcome Address
Ekta Viiveck Verma, Invisible Scars

Ekta introduced Invisible Scar’'s work in the field of
DV redressal. She delivered a background on the DV
Summit, Telangana and stated that the main
outcome was a healthy dialogue between different
stakeholders working in the field converging on
ideas. She acknowledged the support of Majlis in co-
organizing and conceptualizing the Summit and
acknowledged the work done by all the partners
involved. She emphasized on the importance of

convergence and working together to ensure

effective solutions .

Introduction
Audrey Dmello, Majlis

Audrey welcomed everyone and mentioned that Maharashtra has always been a
pioneer in women's rights initiatives. She thanked all the NGOs that were present,
and thanked them for their tireless efforts in providing support to victims of DV. She
introduced the work done by Majlis in addressing sexual and DV in the past 30 years.
To set the context she traced the legal journey to address DV for the past four

decades. From combating wife-burning and dowry deaths to the DV Act.

Even today one in every three women face DV and
the DV Act is meant to provide medical, shelter and
legal aid to women and their children to ensure their
rehabilitation. However, without convergence
between stakeholders a dynamic response is not
possible. She mentioned that the DV summit will
focus on two crucial issues - Housing for single
mothers and Addressing the spread of the false case
/ misuse narrative. She went on to introduce the
Chief Guest and invite them over for the talk.
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Chief Guest
Smt Shobha Shelar, DNCDO, Mumbai City

Ms. Shelar gave us a comprehensive view into the perspective of survivors. She said
that it is time to reimagine what shelter homes should look like for DV victims. She
narrated how women come to a Protection Officers to file their Domestic Incident
Report (DIR) detailing the abuse meted out at them. After filing a report, the first
thought she usually has is where can she go now, what about her safe shelter?
She stated that most of the women do not find it safe to go back to the matrimonial
home after filing the report. The thought of where she can take her children and
herself plagues her. When there is no shelter for her and her children, the only
possible route she sees for a comparatively secure environment is the house of her
abusive husband. This leads to victims taking back the case. She also highlighted
the narrative of the false complaint and how it is not reflective of the plight of what
the victims go through. As the DWCDO, she informed that 22 State homes and 2
protective homes are currently functional in the State of Maharashtra. She
highlighted that the bureaucratic red-tape and the loopholes in the law are
what lead to ineffective implementation. She also pointed out that the existing
shelters cater to women aged between 18-65 years and there is a requirement for

shelter homes catering to older women.

w lsnsgsmle l
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Chief Guest
Shri Satish Hiwale

Mr, Hiwale enriched the audience by explaining the objectives of passing the DV Act.
He clarified that the law provides a subjective definition of ‘domestic violence’
which may vary in its application and perspectives of those involved. Mr. Hiwale
briefed the audience on how legal-aid works and explained the application process
for becoming a Legal Aid lawyer. Becoming a legal-aid lawyer remains to be one of
the most effective ways to deliver to the society. He elaborated and spoke
extensively on two aspects, support and assistance to find a safe shelter and
courts’ power to grant ex-parte interim relief. He dived into the different provisions
of law that can be utilized by the victims to get relief. While addressing the audience,
Mr. Hiwale provided valuable insights on the exclusion of liability of the informant.

He ended by stating that any person can inform about DV to the Protection

Officer and contact the police in case of an emergency.
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Guest of Honor
Flavia Agnes, Women's Rights Lawyer

Ms. Agnes, provided a comprehensive overview of the evolution of DV laws in India.
She highlighted the significant progress made since the introduction of S. 498A in
IPC to the current DV Act in 2005. The DV Act provided crucial civil remedies and
protections for women facing domestic abuse. Agnes reflected on the historical
context, noting how DV was once poorly understood and inadequately addressed,
with issues like dowry deaths being dismissed or misrepresented.

She emphasized that the DV Act acknowledged various forms of abuse, physical,
emotional, sexual, and economic and offered remedies such as protection orders,
maintenance, and custody arrangements. She pointed out that, prior to 2005 legal
provisions were scattered and often inaccessible. The Act consolidated these
remedies into a single framework, making it easier for individuals and organizations
to navigate the legal system.

Despite these advances, Agnes acknowledged that challenges remain. She noted
that while there is greater awareness and understanding of the law among
judges, NGOs, and society at large, practical challenges persist, particularly
regarding the provision of shelter and comprehensive support for victims.
Agnes called for continued efforts to address these gaps and improve the system,
emphasizing the need for ongoing awareness, effective implementation, and the

involvement of diverse organizations to advance the cause.
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Challenging misinformation on DV

The first panel discussion focused on
Challenging misinformation (false case/
misuse narrative) on DV. The panel
discussion began with Supreet Singh
introducing the topic by citing an alarming
statistic about 38% of women being
murdered by intimate partners, and one in
four women facing DV, according to the
NHS. Despite the presence of laws and
policies, there is a significant gap in their
implementation. Supreet highlighted the
normalization and internalization of DV
setting the stage for a detailed

examination of the role of

misinformation perpetuating this issue.

Moderator o e

(Director Maijlis)

(Independent Journalist)

(Journalist, Feminist Researcher)

(Documentary photographer)

Sameera Khan, pointed out that media
coverage predominantly focuses on
violence in public spaces rather than
the domestic sphere, resulting in
insufficient attention to DV. Khan
attributed this gap to a patriarchal
mindset and emphasized that DV is
prevalent in every household and should
be treated as a significant issue
regardless of where it occurs. When the
law was introduced there was significant
media coverage but currently reporting is
skewed towards highlighting false cases.
This shift has led to diminished
coverage of the challenges women
face when seeking justice and
perpetuates the narrative that laws

protecting women are often misused.

10
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Gautam Mengle spoke on the role of the media
in fueling misinformation of DV law. He attributed
this to society’s patriarchal structure, which
perpetuates victim-blaming and skepticism
towards women seeking help. Gautam also noted
the ease with which unverifiable information
is shared on social media, compounding the
problem by reinforcing myths and false
narratives about DV. He critiqued the media for
focusing disproportionately on sensational
stories or high-profile cases, which often skew
public perception of DV. He highlighted that the
media's tendency to emphasize the misuse of
DV laws, rather than the systemic issues
faced by victims, undermines efforts to

address the problem effectively.

Audrey Dmello spoke about how the
spread of misinformation impacts the
victims. She highlighted the systemic
hurdles victims face, from societal
pressures to judicial biases. Audrey
stressed that misinformation and societal
biases also infiltrate police stations and
courts, making it even more challenging
for victims to access justice. She
criticized the prevailing narrative that
prioritises family unity over the victim's

well-being and pointed out the dangers of

misinformation reaching the justice system.

Adv. Audrey Dmello while addressing the role of the internet in spreading
misinformation and suggested that while freedom of speech is paramount and
should not be curtailed, there is a need for a collective effort to challenge false
narratives. She emphasised that focusing on the accuracy of information and

holding stakeholders accountable can help combat misinformation.

11



& invisible
\@’ scars’

Sudharak Olwe spoke about his experience of
travelling across the country observing that
women are reluctant to approach police
stations or courts, as DV is viewed as a
private matter. Sudharak underscored the
critical role of NGOs and civil society
organizations in supporting women and
helping them navigate the system,
emphasizing that these organizations are
essential in addressing the issue where formal
institutions fall short.

In response to a question about balancing
truth with sensationalism in photojournalism,
he explained that his work focuses on stories
often overlooked by mainstream media. He
stressed that staying true to the realities of DV

rather than seeking sensationalism, is crucial

for maintaining journalistic integrity.

In the closing remarks, Supreet Singh
emphasised the importance of
education and collective action in
combating misinformation about DV.
She encouraged attendees to educate
their families and communities about
gender equality and respect. The
discussion also highlighted the need for
continuous dialogue and
collaboration among NGOs, media, and
the public to address and correct
misconceptions about DV.

The session concluded with a call for
action to educate and support victims,
counter misinformation, and engage

in ongoing discussions to drive

positive change.

12
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Reimagining shelters for DV victims

In the panel discussion moderated by Audrey
Dmello various experts delved into the current

Director, Majlis

state of shelter homes for DV victims and
explored ways to improve and reimagine these

facilities. She provided an overview of the shelter
L Lo (Co- Founder, URJA)
system, explaining the distinction between

shelters for children and adults, and (Co-ord, Director,

highlighting the historical challenges faced by CEHAT)

shelters, particularly those for DV victims. She
. (Field-coord, Kshamta)
noted the inadequacy of government shelters

to cater to the needs of women with children and (DWCD Mumbai City)

the logistical issues, such as distance from

schools and lack of privacy, that women face
when placed in shelters.

Deepali Vandana shared the motivation
behind Urja Trust and their work in starting
safe shelter women space. She emphasized
the critical lack of safe spaces in
metropolitan areas, which exacerbates the
cycle of violence. She said that there is a
need to focus on marginalized survivors
who face heightened risks, including
potential exploitation and involvement in
sex work due to insufficient resources and
support.

On the point of what are the challenges she
sees in the current shelter homes, she
pointed out that the shelter homes should
cater to beyond the immediate

accommodation needs. She stated issues

such as the limited options available for

unmarried women and the lack of psychological support in shelters. She criticized the
restrictive nature of many shelters and emphasized the importance of a holistic
approach that supports women's overall development and career aspirations.

13
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Shobha Shelar stated that the idea of
shelter was for women who are unsafe
and was inevitably used for the victims of
trafficking.

She detailed the evolution of shelter
homes, including open shelters and the
special adoption agencies, and discussed
the challenges of supporting victims from

various backgrounds, including those
under the ITPA (Immoral Traffic

Prevention Act).

Sangeeta Rege shared insights from
Cehat's work with gender-based
violence within the healthcare system.
She highlighted that many women only
seek help when their health issues
become severe, often due to violence.
Sangeeta stressed the need for improved
training for healthcare professionals to
recognize and address signs of DV early.
She also illustrated the lack of appropriate
shelter options for women with complex
needs, recounting a poignant case where

a woman with mental health issues

struggled to find suitable shelter.

She agreed on the necessity of improving shelter conditions and suggested that
NGOs and government bodies need to collaborate more effectively. She advocated
for better training for shelter staff and the establishment of more inclusive and
accommodating facilities.

14
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Pramila Sharma from Kshamata
explained their motivation for
establishing shelter homes. Kshamata's
mission is to provide not just temporary
refuge but also vocational training and
counselling to give survivors a hopeful
outlook and a fresh start. She said that

the Kshamata Transformation Centre

represents their commitment to offering
practical support and rehabilitation.
Audrey Dmello concluded the discussion by proposing a shift in perspective,
suggesting that shelters should be reimagined as community-based solutions
rather than isolated institutions. She argued for integrating corporate social
responsibility into the solution, recognizing DV as a broader societal issue that
requires community involvement and support.

The panel discussion provided a comprehensive look at the current state of
shelter homes, the challenges faced, and potential avenues for improvement,
highlighting the need for both systemic change and community-based solutions to
better support survivors of DV.
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Rountable Discussion

The session was moderated by Viiveck Verma,
Founder, Upsurge Global and Director of Invisible
Scars Foundation. The goal was to bring together
stakeholders from various backgrounds to
brainstorm effective strategies to support survivors
of DV. The session sought to encourage
collaboration, innovation, and actionable
recommendations that could be adopted by the
government and different organisations working in
this field.

Initiatives for economic

empowerment for survivors.
Participants highlighted the need for both economic

growth and overall development for survivors. They
shared several notable examples of best practices of
organisations which not only provide economic
opportunity but also help them with gaining skills.
This approach equips survivors with valuable skills
and fosters economic independence by generating
income through the sale of their products. There was
a consensus among participants about the need for a
more holistic approach to support women.

Following the discussion the recommendations can
be summed under a holistic-approach for funding to
address the reintegration process for survivors.

A joint proposal for CSR funding can be a solution for
targeted projects and initiatives in skill building and
vocational training.

Additionally, a dedicated budget for implementation
of Domestic Violence Act is needed. A fund like this
can help the survivors by supporting essential
services and resources for providing a safe
environment for them to rebuild their lives.

There is also a need for ensuring vocational training
and skill-enablement for them to gain economic

independence.

Director, Invisible
Scars........

Vanitashray, Pune

Chetna Mahila Vikas
Kendra

Men Against Violence
and Abuse

Helping Hand
Foundation

One Future Collective

Maljlis

Sneha

Aks Foundation

Goonj

Sneha

SNEH Foundation

Parity Lab

Akanksha Foundation

Akshara Centre

Anusandhan Trust

Majlis
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Strengthening coordination - police, judiciary
and NGOs

To enhance the coordination between police, judiciary, and support systems,
participants proposed a range of strategies and shared several practical examples.

* Increasing awareness, knowledge of the law and sensitivity among police
officers.

e Accountability mechanisms, such as reporting issues directly to high-ranking
officials, can provide a clear picture of ground realities and drive improvements.

e Importance of educational initiatives. The National Education Policy’'s
mandate for social work could be enhanced by equipping student volunteers with
skills to contribute more effectively to support systems.

» Establishing forums that include representatives from stakeholders could
facilitate better communication and problem-solving.

e Fair and transparent judicial processes.

* Improving coordination among NGOs and fostering collaboration. WhatsApp
groups to ensure synergy and effectiveness across different organisations.

Overall, a multi-faceted approach involving increased training, accountability,
practical support measures, and improved collaboration was seen as essential for

better coordination among police, judiciary, and support systems inclusive of civil

society organisations.
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Way forward

Addressing the narrative surrounding false cases in domestic violence requires a
multifaceted approach that protects victims. Some suggestion for way forward are:

e Launch initiatives to educate the public about the realities of domestic violence,
dispel myths regarding ‘false cases’ through workshops, seminars, and media
campaigns.

* Involve community leaders and influencers to promote understanding of
domestic violence dynamics, fostering a supportive environment for victims.

* Review the law to bring clarity on the definition of S.85 BNS so that there is no
contradiction in registering an FIR.

* Implement measures to protect victims from harassment or repercussions if their
case does not result in a conviction.

* Develop SOPs for police on handling domestic violence cases

e Establish mechanisms to review judicial handling of domestic violence cases,
with feedback loops to improve processes and address biases.

* Police and Judiciary training on their role and the complexities of domestic
violence cases.

e Collect data on domestic violence cases, including statistics on false allegations.
This data can provide insights into trends and inform policy decisions.

e Establish anonymous and safe ways for victims to report violence, ensuring their
safety and confidentiality.

» Create processes for follow-up with complainants to assess their safety and
well-being, reinforcing that their voices matter.

|
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Creating safe and supportive homes for single mothers facing domestic violence

is crucial for their recovery and empowerment. Some suggestions for way forward:

Short-Term Housing: Establish emergency shelters that provide immediate
refuge for mothers and their children. Ensure these shelters are accessible,
secure, and equipped with necessary resources. Include on-site counseling, legal
assistance, and child care services to help women transition safely from crisis.
Short to Medium-Term Housing: Develop transitional housing options that
allow single mothers to stay for several months while they stabilize their lives.
This can include access to job training and educational programs.Provide
workshops on budgeting, parenting, and job readiness to help mothers gain
independence.

Subsidized Housing: Partner with local governments and housing authorities to
create subsidized housing specifically for single mothers escaping domestic
violence. Implement supportive housing that combines affordable housing with
wrap-around services, including mental health support and job placement.
Cooperative Housing: Create cooperative living arrangements where single
mothers can live together, share resources, and provide mutual support.
Community Centers: Establish community centers that offer not only housing
but also educational and employment resources, creating a supportive
environment.

Advocacy for Housing Rights: Advocate for policies that protect the housing
rights of domestic violence survivors, ensuring they are not discriminated against
or evicted due to their circumstances.

Funding and Grants: Seek funding from government and private sources to
support housing initiatives specifically for survivors of domestic violence.
Culturally Sensitive Services: Ensure that housing programs are culturally
sensitive and tailored to meet the diverse needs of mothers from various
backgrounds.

Child-Friendly Spaces: Design housing facilities with children in mind, including

play areas, educational resources, and safe environments for children to thrive.

20



i
c
<))
>

L
i
-

o

Y
o
7]
<)
n
Q.

E

T




MDVSS Posters

invisible s
scars’

we help you heal

PRESENTS

MAHARASHTRA DOMESTIC VIOLENCE
STAKEHOLDERS SUMMIT

T'EDITION
Saturday, 6th July 2024] 9:.30am to 5:00pm }

@ ITM Institute of Design & Media (1TM IDM), Floor 1, Suvidha Square, Junction
of Ceaser Rd, Swami Vivekananda Rd., Andheri West-400058

PRESENTING PARTNER VENUE PARTNER

67 R Institute of
M ‘ futureworks ITMDesign&Media
Qere®d” ITM SKILLS UNTVERSITY

& . DISTRICT LEGAL SERVICES AUTHORITY DISTRICT WOMEN & CHILD
aN2AEX /7 (MUMBAI CITY & SUBURBAN) DEVELOPMENT (MUMBAI CITY)
NS b,

oy et

COMMUNITY PARTNERS

QKS 2% S AIHIE Red @R
F1APd7 i TUUEEELDT Foundation

24

in.visiblescars in.visiblescars in_visiblescars m Invisible Scars Foundation



MDVSS Posters

MAHARASHTRA DOMESTIC VIOLENCE
STAKEHOLDERS SUMMIT
S

TEDITION
BROUGHT T0 YOU BY

CO-ORGANISED BY
- - -
invisible

2
scars’ |
we help you heal | ‘

GUEST OF HONOUR
Flavia Agnes

Women's Rights Lawyer,
Feminist Legal Scholar & a Pioneer
of the Women's Movement in India

Saturday, 6th July 2024

r k ‘f 9:30am to 5: OOpm _/

[of /™M Institute of Design & Media {ITM IDM), Floor 1, Suvidha Square, Junction
Bl of ceaser Rd, Swami Vivekananda Rd., Andheri West-400058

MAHARASHTRA DOMESTIC VIOLENCE

STAKEHOLDERS SUMMIT
1EDITION
[ oo oen sury 2024 | (] #300m to 5.00pm

> H ITM institute of Design & Media (1TM BOAL), Floor |, Suvidha Square, Jun

ction
of Couser Rd, Swami Vivekanarn g R, Andhorl West-400058

BROUGHT TO YOU BY CO-DRGANISED BY

mwsnble ’m?y‘ltﬁ-/

we hqlp you h‘-al

Gautam Men g!e

N

Challenging Misinformation On
Domestic Violence & Abuse

Sudharak Olwe
Pty Accioreo
Pt jourole

supreor K Singh

Audrey Dmello

Cimcicy

Sameera Khan

sourrcin e Autor of T i
Wy Loitur Wornon & & sty
ik on bl Tiroets

invisible
scars’

we help you heal

PRESENTS

iy

MAHARASHTRA DOMESTIC VIOLENCE

STAKEHOLDERS SUMMIT I“Eﬂml]ﬂ

.-..m..;r iy (110 ), ko § e

-l
CHIEF GUESTS

of Conmer Bl e 3 B, ArciTer st SO0

Judge Mr. Anant Deshmukh Ms. srbobha Shelar Judge M: Saﬁsh Hiwale
Soecrslor et Officer
Destrict Legol Snmczl Authority Women u\ﬂ L‘M Dovolopment District L.qul Sonrk:n Authority
Mumbal City Mumbai City Mumbal Suburban

Hgﬁgﬁw futureworks NFIEI#:I'EEII

1 T SKILLS UNTVERSITY
DISTRICT LEGAL SERVICES AUTHORITY 'f""f‘. DISTRICT WOMEN & CHILD
/7 (MUMBAI CITY & SUBURBAN) r'.- DEVELOPMENT (MUMBAI CITY)

coMMUNTY @KS s S A BHIE
PARTNERS  B7crd7 v e

Red GEDY

Foundation

MAHARASHTRA DOMESTIC VIOLENCE
STAKEHOLDERS SUMMIT

1EDITION
[ scrvroor. o usy 2024 | [ 2300m to 5.00pm |

H 1TM institute of Deslgn & Media (ITM DM, Floor |, Suvidha Squore, Juncion

I

of Coaser Rd, Swomi Vivekananda Rd. Andheri Wost-400058

BROUGHT TO YOU BY

v sile
\

we help you heal

Reimagining Shelters for Domestic
Violence Survivors and Their Children

CO-ORGANISED BY

'

A .ﬂudrey Dmello

l Cartre

ﬂJE

Ef

Pramila Sharma Susleben Shah Sangeeta Rnga Deepali D vandana
Serwcs Fatd Carechasor Chemimrson [+ =1 S g b MGO Thates
Cartre kor Enguiry into USLIA Trumt

I'I‘M Institute of
Design & Media

25



w7 invisible +le
\$7 scars
4

Acknowledgment

We extend our heartfelt gratitude to all the individuals and organizations whose

support and contributions were instrumental in making the Maharashtra Domestic
Violence Stakeholders Summit, a resounding success.

Our Partners
Hosts - Invisible Scars and Majlis
Government Partners - District Legal Service Authority (Mumbai City and Suburban)
and District Women and Child Development (Mumbai City)
Community Partners - Aks Foundation, SAHE and Red Dot Foundation
Venue Partner - ITM Institute of Design and Media
Presenting Partner - Future works
Gift Bags - Invisible Scars
Planning and organisation support - Majlis

Guest of Honour and Chief Guest
Ms. Flavia Agnes, Women's rights lawyer, Feminist Legal Scholar
Judge Satish Hiwale, District Legal Service Authority, Mumbai Suburban
Ms. Shobha Shelar, District Women and Child Officer, Mumbai City

Moderators and Panelist
Moderators - Ms. Supreet K. Singh, Ms. Audrey Dmello, Mr. Viveck Verma
Panelist - Ms. Shobha Shelar, Ms. Sangeeta Rege, Ms. Deepali D. Vandana, Ms.
Pramila Sharma, Mr. Sudharak Olwe, Ms. Sameera Khan, Mr. Gauntam Mengle, Ms.
Audrey Dmello

Attending Organizations
Sneha CORO Chetna Mahila Vikas Kendra THOHF Urja Trust Vanitashtray
Men Against Violence and Abuse Aks Foundation Goonj Helping Hands
Sneha One Future Collective Saheli HIV/AIDS Karyakarta Sangh Akanksha
Foundation Muktaa Charitable Foundation Cehat Parity Lab
Red Dot Foundation Citi Core Group Mumbai Smiles Anusandhan Trust Sweekar the
Rainbow Parents Akshara Centre Sakhya Kshamta
SNEH Foundation Vacha Charitable Trust

Writing and Designing the White Paper
Ms. Audrey Dmello and Ms Ekta Verma

26



7 invisible
- scars

Participants

1.

Aarya Atulkumar Kashid
Sneha

2.

Assunta Pardhe
Chetna Mahila Vikas
Kendra

3.

Anisha Gore

DWCD Office Worli
4.

Anupama Silas
Vanitashray NGO Pune
5.

Aparna Dhule
CORO

6.

Arlene Kokate
Maijlis

7

Aruna Desai
Individual

8.

Audrey Dmello
Majlis Legal Centre
9.

Brika Fernandes
Sakhya

10.

Chandni

Individual

M.

Chandni Chawla
Individual

12.

Chandni Amit Raut
Individual

13.

Deepali Vandana
Urja Trust

14.

Flavia Agnes

Maijlis Law

15.

Gautam S Mengle
Individual

16.

Harish Sadani

Men Against Violence and
Abuse (MAVA)

17.

Harpreet Kalra
Asks Foundation

18.

Hera Shaikh

CORO India

19.

Himanshu Kulkarni
Goonj

20.

Ishita Gime

MCF

21.

Jenifer Billimoria
Aks Foundation

22.

John Sircar
Helping Hand Foundation
23.

Jyoti Shailendra Borkar
Sneha

24,

Kavitta Sharma
Majlis

25.

Kuhoo Tiwari

One Future Collective
26.

Lasic

THOHF

27.

Linda Dhakul

St. Xavier's college
28.

Liza

Majlis

29.

Mallika Verma
Majlis

30.

Minu Gandhi
Sneha

31.

Mohua Das

The Times of India
32.

Mou Sengupta
Individual

33.

Nameera

Majlis

34.

Namrata

Vacha Charitable Trust
35.

Neerja Bajaj

Aks Foundation
36.

Neha Chaubey
Goonj

37.

Prerna Sanas
TISS 57



& invisible
\® scars

38. Noreen

City Core Group

39.

Prajakta Usha Vinayak
Saheli HIV/ AIDS

51.

Sanobar Patel
Muktaa Charitable
Foundation

52.

Karyakarta Sangh Satish Dashrath Kasbe
40. Akanksha Foundation
Pratibha Manojkumar 53.

Sakat Satish Hiwale Judge
Sneha Secretary, DLSA, Mumbai
41. Suburban

Rakesh Ghone 54.

Akanksha Foundation Seema Sachin Dhavle
42. Sneha

Reshma Jagtap 55.

Sneha Shaikh Aiman

43, Majlis

Ritik Sarda 56.

SNEH Foundation Shakira Kaul

44, Individual

Rupa Agarwal 57.

Muktaa Charitable Sheela Pawar
Foundation CORO India

45. 58.

Sakshi Palav Shobha Shelar
Special Cell for Women and District Officer, WCD,
Children Mumbai City

46. 59.

Sameera Khan Sindhu Nair
Journalist Urja Trust

47. 50.

Sangita Rege Somalatha Jacob
Cehat YWCA of Bombay

48. 61.

Sanjyot Pethe Sujata Jadhav
Parity Lab Sneha

49. 62.

Sanjivani Dambhare Surekha

Urja Trust Majlis

50. 63.

Pramila Sharma Supreet K Singh
Kshamata Red Dot Foundation

'j]'fd"]' ,
4
64.

Sweta Xavier

Red Dot Foundation

65.

Tania Dsouza

Maijlis

66.

Ujwala Guntiwar

Sneha

67.

Urmila Salunkhe
Akshara Centre

68.

Vandana Singh

Sneha

69.

Varsha Kamble

Mumbai Smiles

70.

Vikas Kadam

Prayas- TISS

71.

Vivek Verma

Invisible Scars Foundation
T2

Vibhuti Patel
Anusandhan Trust

73.

Kartik Desai

Sweekar The Rainbow
Parents

74.

Disha Chopda
Individual

75.

Aarya Sandip Mundaye
Individual

76.

Sushma Tambe

Urja Trust

77.

Divya Taneja 28
TISS



v invisible
7 scars’

we help you heal
About Invisible Scars Foundation (ISF)
Invisible Scars Foundation (ISF), founded by Ekta Viiveck Verma in 2016, is a non-
profit organization that aims to empower 50,000 gender-based violence (GBV)
survivors to reclaim their dignity and self-worth over the next five years by using
technology to cross geographical boundaries. ISF provides comprehensive support,
including guidance to resources like police, legal aid, and mental health services, as
well as financial assistance for essential needs. With a gender-neutral approach, ISF
has directly assisted over 3,700 survivors and sensitized 40,000 individuals about
domestic violence across India and globally. Partnering with Urban Company in 2024,
as their implementation partner across 14 cities they work in, for the Workplace
Domestic Violence Policy. ISF seeks to expand its reach and help 6 lakh GBV
survivors through a unified, compassionate, and inclusive platform, advocating for
policy-level changes and shifting the narrative on domestic violence from a

gendered issue to a behavioral problem.

2 4R 4

About Majlis

Majlis is a team of women lawyers, social workers, academicians and activists who
work for the protection and promotion of women and children’s rights through legal
representation, advocacy and training.

Majlis’ Rahat offers legal and social support to women and children victims of sexual
and domestic violence.

Majlis' Flavia Agnes Centre for Learning is a multi-disciplinary hub for advancing
knowledge, promoting research and fostering discourse on the intersection of

gender, law and society.
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DOMESTIC VIOLENCE STAKEHOLDERS SUMMIT, UTTAR PRADESH

Invisible Scars Foundation and Vanangana organised the Domestic Violence
Stakeholders Summit, Uttar Pradesh, on 22"® February 2025 at IIM Lucknow, Prabandh
Nagar, IIM Road, Lucknow. Invisible Scars Foundation is an NGO dedicated to raising
awareness and protecting and promoting women and children's rights through legal
representation, advocacy, and training. Our team of women lawyers and social workers
provides legal and social support to victims of sexual and domestic violence (DV).

Vanangana is a rural community-based women's rights collective located in
Bundelkhand, Uttar Pradesh, that has been operating from Chitrakoot since 1993 and
Banda since 2003. Vanangana has been combating the grave and pervasive problem of
violence against women by making Dalit women an important part of village
development and thus ensuring their safety as well as an influential position in the
social ladder.

Over 75 professionals, experts, and key stakeholders from across Uttar Pradesh
participated in the full-day summit, including legal practitioners, grassroots activists,
social workers, researchers, and24survivor advocates.

The summit was structured into two panel discussions followed by a roundtable:

Panel 1: Feminist Approaches to Safe Shelter for DVA Survivors

Panel 2: Exploring Justice for DVA Survivors in the Legal System

Roundtable: A collective brainstorming on what “skilling” for survivors of DV

The summit aimed to facilitate dialogue, share best practices, and establish a roadmap
for future interventions. The discussions and recommendations from this summit now
provide a roadmap for sustained advocacy, grassroots interventions, and policy

engagement, which are meticulously documented in this comprehensive white paper
and will be submitted to the Ministry of Women and Child Development, Uttar Pradesh.




Table of Contents

1. Context

2. Background and Objectives of the Summit

3. Challenges faced by DVA Survivors

4. Welcome and Introductory Address by Host: Ekta Viiveck Verma and Shabina
Mumtaz

5. Guest of Honour Address: Prof. Roop Rekha Verma, former Vice-Chancellor of the
University of Lucknow and Professor of Philosophy, Activist against gender-based
violence

6. Panel Discussion 1. Feminist Approaches to Safe Shelter for DVA Survivors

7. Panel Discussion 2: Exploring Justice for DVA Survivors in the Legal System

8. Roundtable: A collective brainstorming on what “skilling” for survivors of DV

9. Way Forward

10. Glimpses of the Summit

1. Acknowledgements

12. Participants’ Names and Organisations

13. About Invisible Scars Foundation and Vanangana

Glossary




Context

Domestic Violence (DV) remains a pressing issue in Uttar Pradesh, deeply entrenched
in socio-cultural and economic structures. While legal provisions like the Protection of
Women fromm Domestic Violence Act (PWDVA), 2005' exist, implementation gaps, lack
of access to justice, and societal stigma often prevent survivors from seeking redress.
Addressing these gaps requires collaborative efforts across various stakeholders—civil
society, legal experts, grassroots activists, policymakers, and survivors themselves.

Recognising this need, two organisations—one dedicated to legal representation,
advocacy, and training to promote the rights of women and children, and the other, a
rural, community-based women’s rights collective in Bundelkhand, Uttar
Pradesh—came together to organize Uttar Pradesh's Stakeholders' Summit on
Domestic Violence. The summit aimed to facilitate dialogue, share best practices, and
establish a roadmap for future interventions.

' PROTECTION OF WOMEN FROM DOMESTIC VIOLENCE ACT 2005.




Background and Objectives of the Summit
Background

Invisible Scars Foundation and Vanangana organised the Domestic Violence
Stakeholders Summit, Uttar Pradesh, on 22"¢ February 2025 at IIM Lucknow, Prabandh
Nagar, IIM Road, Lucknow. The DV Act, a landmark law in India, aims at providing
comprehensive support to victims through legal and other support services, including
medical assistance, mental health services, and shelter. India's economic output is
lowered by an estimated $479 million to $880 million per year due to domestic
violence. Children exposed to domestic violence face higher risks of behavioural
problems, including hostility, anxiety, and mental instability. This cycle often
perpetuates within families, leading to low self-esteem, addiction, and other
psychological challenges. Adults may face lasting mental and physical health impacts,
including low self-esteem, suicidal tendencies, self-destructive behaviour, or addiction.
This often undermines faith in marriage and harms children through poor parenting.
Domestic violence erodes the family unit, creating weak, dysfunctional structures that
perpetuate violence and intergenerational trauma. This cycle undermines societal
prosperity, economic growth and increases vulnerability. Emergency services provide
only short-term relief without sustainable long-term solutions, which forces many
victims back into abusive environments. To address these gaps, greater coordination
between the stakeholders is needed to ensure victims receive the holistic support
required to rebuild their lives.

Objectives

Through this DVA summit, we intended to provide an opportunity for professionals with
similar backgrounds in GBV and interests to get together, share knowledge, cultivate
connections, and decide on future priorities. The systems, structures, cultures, skKills,
resources, and power that organisations and states require to serve their communities
will be developed and strengthened as a result of this summit. This summit will help
build the professional capacity of organisations participating by strengthening their
network. The following needs were kept in mind while deciding to organise this
summit:

e Encouraging an interconnected network of DVA stakeholders at the state level,
fostering improved collaboration.

e Enhancing the collective capacity of Gender-Based Violence (GBV) and DVA
professionals.

e Continuously shaping innovative practices and partnership approaches on an
ongoing basis.

e Exploring the legal landscape and justice mechanisms available to survivors.

e Engaging in discussions about prevention and intervention strategies tailored to
local culture.

e Discussing prevention and intervention strategies relevant to local culture.

e Collectively exploring new research approaches and tools for the prevention of
DVA at a state-level.




Challenges faced by DVA Survivors

Survivors of domestic violence in India face a web of challenges that often prevent
them from seeking justice, escaping abuse, or rebuilding their lives. The Protection of
Women from Domestic Violence Act (PWDVA), 2005, was enacted to provide civil
remedies, including protection orders, residence rights, and monetary relief. However,
its implementation remains weak due to systemic barriers.

Delayed and Ineffective Legal Recourse

Court proceedings are notoriously slow, and enforcement of protection orders is weak.
Many women are unaware of their legal rights due to a lack of legal literacy, especially
in rural areas®. Even when survivors approach the police, they often face apathetic or
hostile attitudes, with officers discouraging them from filing complaints, urging "family
reconciliation" instead?.

Economic Dependence

Economic dependence is another critical barrier. Many survivors have no financial
autonomy, making it difficult to leave abusive relationships®. Even when skilling
programs exist, they often fail to align with survivors' actual economic needs, offering
low-income, unsustainable work.

Social Stigma

Social stigma and lack of community support further silence survivors. Many women
fear social ostracisation or backlash from their families. Dalit and marginalised women
face even greater hurdles due to caste-based discrimination when seeking shelter or
justice®.

Safe Shelter Options

Additionally, safe shelter options are scarce and restrictive, often functioning more as
confinement than empowerment spaces. Survivors also face mental health neglect,
with few trauma-informed support services available.

2 Chaudhuri, T. (2011). Legal Protection Against Domestic Violence in India: Scope and Limitations, Journal
of Family Violence, 26(4), 319-330.

3 Jagori & UN Women. (2019). What Will It Take? Promoting Cultural Change to End Sexual Harassment.

4 Desai, M., & Patel, P. (2020). Understanding Domestic Violence in India During COVID-19, Journal of
Family Studies.

° Human Rights Watch. (2020). ‘| Sleep in My Own Deathbed’: Violence Against Women in India.




Welcome and Introductory Address by Host: Ekta Viiveck Verma and
Shabina Mumtaz

The summit commenced with an opening address by representatives from the two
host organisations— Invisible Scars Foundation and Vanangana by Ekta Viiveck Verma
and Shabina Mumtaz, respectively. In their remarks, the speakers acknowledged the
urgency of addressing domestic violence (DV) as a structural issue rather than an
isolated social problem. They emphasised that while laws like the Protection of Women
from Domestic Violence Act (PWDVA), 2005 exist, their implementation remains
inconsistent, and survivors—especially from marginalised communities—face multiple
barriers in seeking justice, shelter, and economic independence. The hosts highlighted
that GBV interventions must be survivor-centered, intersectional, and community-led,
rather than relying solely on legal frameworks.

Rashmi Yadav, resident of Purani Bazar, Karvi, Chitrakoot

Rashmi was married in 2013 in Karvi itself. Her harassment started soon after the
marriage, and it gradually increased. The husband and wife got separated in 2015.
During this time, Rashmi gave birth to a daughter and also filed a case of 489A,
domestic violence, in the court. Since then, the case has been pending, and Rashmi is
wandering for justice with her daughter.




Guest of Honour Address: Prof. Roop Rekha Verma, former Vice-Chancellor
of the University of Lucknow and Professor of Philosophy, Activist against
gender-based violence

The keynote address by Prof. Roop Rekha Verma, former Vice-Chancellor of the
University of Lucknow, philosopher, and a long-time activist against gender-based
violence (GBV), set the tone for the summit. With decades of experience in academia
and activism, she provided a deeply insightful reflection on the systemic nature of
domestic violence (DV) and the urgent need for multi-stakeholder intervention.

Prof. Verma began by stating that domestic violence is not just a private or familial
matter but a structural issue rooted in patriarchal norms, economic inequality, and
caste-based oppression. She pointed out that despite legal provisions such as the DV
Act, justice remains elusive for many survivors, especially those from marginalised
backgrounds. She emphasised that laws alone cannot create change unless they are
backed by robust implementation, institutional accountability, and community-driven
support systems.

She highlighted three critical focus areas for the summit:

1. Safe Shelter as a Right, Not a Charity — Shelters should be empowering spaces,
not just temporary relief. They must integrate mental health support, legal aid,
and pathways to economic independence.

2. Making the Legal System Accessible — Survivors face delays, intimidation, and a
lack of legal literacy. There is a pressing need for paralegal support and
community legal networks.

3. Economic Independence as Liberation — The most sustainable way for a survivor
to escape the cycle of violence is through financial autonomy. Skilling programs
should be meaningful, market-aligned, and survivor-led.

Prof. Verma concluded with a call for solidarity and action, urging attendees to build
survivor-centred frameworks that prioritise justice, dignity, and long-term
empowerment.




Panel Discussion 1: Feminist Approaches to Safe Shelter for DVA Survivors

Moderated by Madhavi Kuckreja, a distinguished leader in social development, cultural
preservation, and women’'s empowerment, this panel discussion focused on rethinking
shelter models for survivors of domestic violence (DVA) from a feminist lens. The
conversation delved into the challenges of existing shelter systems, the need for
survivor-centric models, and best practices in ensuring safety, dignity, and long-term
support for survivors.

The panel brought together four seasoned practitioners and experts:

e Hina Desai, Executive Director, SRSP, Jokahara, Uttar Pradesh

e Shinjini Singh, Lead, Measurement, Learning & Evaluation (MLE), Dasra’s Rebuild
India Fund

e Archana Singh, Centre Administrator, One Stop Center, Lucknow

e Ekta Viiveck Verma, Founder & Director, Invisible Scars Foundation

Together, they explored the critical gaps in the current shelter infrastructure and the
potential for transformative, feminist approaches to survivor support.

Challenges in Existing Shelter Systems
1. Accessibility Issues

Hina Desai opened the discussion by highlighting the exclusionary nature of state-run
shelters. She noted that Dalit, Adivasi, disabled, queer, and other marginalized survivors
often face discrimination in accessing these facilities. Many shelters follow rigid
bureaucratic procedures that discourage survivors from seeking help.

Ekta Viiveck Verma emphasized the urban-rural divide in shelter availability. While
urban centers have some functional shelter homes, rural women often lack nearby safe
spaces, forcing them to travel long distances, which adds financial and safety burdens.

2. Restrictive and Controlling Environments

Archana Singh, representing the One Stop Center (OSC) in Lucknow, acknowledged the
well-intended but flawed approach of institutional shelters. Many of these spaces
operate more like confinement centers than healing environments, with strict curfews,
limited mobility, and lack of survivor agency. Survivors often feel they are being policed
rather than supported, which discourages them from staying in shelters long-term.

Shinjini Singh from Dasra’s Rebuild India Fund added that many shelters fail to provide
comprehensive psychosocial and economic reintegration support, leaving survivors
vulnerable to returning to abusive situations. She stressed that survivors should not
have to choose between violence at home and oppression in shelter spaces.

3. Lack of Holistic Support Systems

The discussion also highlighted the absence of integrated services in most shelters.
Mental health support, legal aid, skill-building, and economic rehabilitation are often
fragmented or entirely missing. Survivors need more than just a roof over their heads;
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they need a pathway to rebuild their lives.

Feminist Approaches to Safe Shelter

The panelists then shifted to discussing how shelters can be transformed into
survivor-centred spaces that foster healing, autonomy, and long-term empowerment.

1. Decentralized and Community-Based Shelter Models

Hina Desai and Madhavi Kuckreja emphasised the need for community-led shelter
models where survivors are housed within trusted local networks, such as women's
collectives and self-help groups (SHGs). This model reduces stigma and isolation while
fostering community-based protection mechanisms.

2. Survivor-Led Decision-Making

Ekta Viiveck Verma argued that shelters should be designed and run with survivor
participation. Survivors should have a say in rules, programmming, and daily operations to
ensure these spaces remain empowering rather than restrictive.

3. Trauma-Informed and Healing-Centered Practices

Archana Singh stressed the need for trauma-informed care in shelter homes. This
includes:

e Counseling and mental health support are integrated into daily routines.
e Creative and expressive therapy (e.g., storytelling, theatre, art).
e Survivor peer-support groups to build solidarity and resilience.

Shinjini Singh added that healing-centred approaches should also be woven into legal
and economic support programs to ensure survivors are not re-traumatised by
institutional processes.

4. Economic and Skill-Based Pathways to Independence

One of the biggest shortcomings of current shelter models is the lack of economic exit
strategies. Without financial independence, many survivors return to abusive homes
due to economic insecurity.

The panelists suggested:

e Livelihood training based on local economies and survivor aspirations rather than
generic, low-paying skills.

e Partnerships with businesses, NGOs, and social enterprises to create direct
employment pathways.

e Shelter-based cooperatives where survivors collectively run small businesses
(e.g., tailoring units, food catering, handicrafts).




Key Takeaways and Action Points

1. Reforming Shelter Policies - Advocate for flexible, survivor-led policies that
prioritise agency over rigid control mechanisms.

2. Expanding Community-Based Shelter Models - Strengthen village-level safe
spaces, particularly for marginalised survivors.

3. Integrating Mental Health and Legal Aid Services — Ensure trauma-informed
support is part of every shelter's core services.

4. Developing Sustainable Economic Pathways — Move beyond short-term skilling
to long-term financial independence for survivors.

The discussion concluded with a powerful call to action fromm Madhavi Kuckreja, who
urged collective responsibility in building feminist, survivor-led shelter spaces. She
stressed that a shelter should not just be a place of refuge but a foundation for
reclaiming life, dignity, and autonomy.

Each panelist reinforced that safe shelter is a fundamental right, not a privilege, and
achieving that requires transforming existing systems into ones that centre survivor
voices, intersectionality, and long-term empowerment.

The session set a critical foundation for the summit's broader objectives, reinforcing
that justice for survivors goes beyond legal recourse—it must include safety, dignity,
and a future free from violence.
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Panel Discussion 2: Exploring Justice for DVA Survivors in the Legal System

The second panel discussion of the summit, “Exploring Justice for Domestic Violence
Act (DVA) Survivors in the Legal System,” was moderated by Astha Bamba, an assistant
editor and communications strategist at The Third Eye, Nirantar Trust, Delhi. The
discussion brought together a diverse group of experts from the fields of journalism,
law enforcement, survivor support, and grassroots activism to critically examine the
accessibility, effectiveness, and gaps within India’s legal system when it comes to justice
for domestic violence survivors.

The panelists included:

e Kavita Bundelkhandi, Editor-in-Chief and co-founder of Khabar Lahariya, an
independent rural media collective.

e Vrinda Shukla, IPS officer and SP in the Women and Child Security Wing of 1090,
the Women Helpline in Uttar Pradesh.

e Richa Singh, Project Coordinator at Humsafar Trust, an organization that
provides legal aid and psychosocial support to survivors.

e Avdhesh Gupta, from the leadership team of Vanangana, a grassroots women's
rights collective working with Dalit and marginalised women in Bundelkhand.

Together, they unpacked the structural and cultural challenges that prevent survivors
from seeking and obtaining justice and explored solutions for a more survivor-centred
legal system.

Challenges in the Legal System for DVA Survivors
1. Barriers to Reporting and Seeking Legal Help

Kavita Bundelkhandi, drawing from her experience with Khabar Lahariya, pointed out
that in rural and marginalised communities, survivors often do not report violence due
to fear, stigma, and societal pressure. Many women are financially and emotionally
dependent on their abusers, making it nearly impossible to approach the legal system
without support. She highlighted cases where police officers refused to file FIRs,
minimised the abuse, or pushed survivors to “settle” issues within the family.

Richa Singh from Humsafar Trust added that queer and transgender survivors of
domestic violence face additional discrimination within the legal system. The DV Act is
heteronormative in its language and does not explicitly include LGBTQ+ survivors,
leaving them with even fewer avenues for justice.

2. Institutional Apathy and Police Response

Vrinda Shukla, as a senior officer in the Women and Child Security Wing of 1090,
acknowledged that police insensitivity and lack of gender training remain serious
obstacles. While women'’s helplines like 1090 aim to create a more survivor-friendly
reporting process, they cannot replace in-person police intervention or legal follow-up.
She admitted that many police officers still prioritise “family reconciliation” over a
survivor's safety, delaying legal action or discouraging women from taking legal steps
against their abusers.
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To address this, she emphasised the need for mandatory gender-sensitive training for
all police personnel, along with accountability mechanisms to ensure proper
implementation of the PWDVA.

3. Legal Delays and Bureaucratic Hurdles

Avdhesh Gupta from Vanangana highlighted the slow judicial process as a major
barrier to justice. Even when survivors file cases, legal proceedings can take years,
forcing them to stay in unsafe conditions or rely on temporary shelters. Many survivors
lack legal literacy, which means they often do not understand the process, their rights,
or how to navigate the system.

Furthermore, she pointed out that most Protection Officers (POs)—who are supposed
to help survivors access legal remedies under the PWDVA—are often overburdened,
under-trained, and unavailable in many rural districts.

A Feminist Vision for a Survivor-Centered Legal System

After outlining the challenges, the panelists proposed concrete, feminist interventions
to create a legal system that prioritises survivor safety, dignity, and justice.

1. Strengthening Local Legal Aid and Community-Led Justice Mechanisms

e Kavita Bundelkhandi emphasised the need for grassroots legal literacy
campaigns so that women, especially in rural and Dalit cormmunities, know their
rights and how to access justice.

e Vanangana and Humsafar Trust have experimented with community-based
dispute resolution models, where local women's collectives support survivors in
navigating the legal system.

2. Reforming Police and Judicial Practices

e Vrinda Shukla argued for stronger accountability mechanisms for law
enforcement, including strict action against officers who fail to register cases of
domestic violence.

e Panelists also stressed the importance of fast-track courts for cases under the
PWDVA to ensure survivors do not have to wait years for justice.

3. Expanding the Scope of the PWDVA

e Richa Singh fromm Humsafar Trust called for amendments to the PWDVA to
explicitly include LGBTQ+ survivors and those in non-marital relationships.

e Avdhesh Gupta emphasised the need to expand survivor definitions in legal
frameworks to include those facing violence within live-in relationships, second
marriages, or extended family structures.

4. Ensuring Holistic Survivor Support

e |Legal intervention alone is not enough—survivors need safe housing, financial
aid, and mental health support while they pursue justice.
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e Panelists stressed the need for stronger linkages between women's shelters,
legal aid cells, and financial empowerment programs to create a sustainable
justice ecosystem for survivors.

Key Takeaways and Action Points

1. Make the Legal System Survivor-Centric — Ensure fast-tracking of cases,
survivor-sensitive courtrooms, and proper enforcement of protection orders.

2. Strengthen Community Legal Aid — Expand local paralegal networks, self-help
groups, and women-led legal support systems in rural areas.

3. Hold Law Enforcement Accountable - Train police officers in gender sensitivity
and implement zero-tolerance policies for negligence in DV cases.

4. Expand Legal Definitions of Survivors - Amend the PWDVA to explicitly include
queer, Dalit, disabled, and other marginalised survivors.

5. Ensure Long-Term Survivor Support - Link legal aid with financial and mental
health services to create a holistic justice system.

The panel ended with a powerful message from moderator Astha Bamba, who
emphasised that justice for survivors is not just about punishment—it's about
rebuilding lives. The legal system must shift from being intimidating and bureaucratic
to being accessible, survivor-friendly, and truly transformative.

The discussion underscored that justice must go beyond the courtroom—it must be
felt in the everyday lives of survivors. The legal system must be a pillar of support, not
another source of trauma. The session concluded with a call for collaborative action
among activists, legal professionals, and policymakers to ensure that every survivor has
access to timely, fair, and survivor-centred justice.
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Roundtable: A collective brainstorming on what “skilling” for survivors of
Domestic Violence

The final session of the summit was a roundtable discussion moderated by Viiveck
Verma, Director of the Invisible Scars Foundation. This session took a holistic approach
to skilling, recognising that economic empowerment for survivors of domestic violence
(DV) is not just about jobs, but about rebuilding confidence, securing long-term
financial stability, and ensuring access to mental health and legal support.

The discussion was designed as an interactive and participatory space, bringing
together survivors, grassroots workers, legal experts, and development practitioners to
collectively reimagine what skilling should look like for DV survivors. The participants
identified four key pillars essential for a survivor-centered skilling framework: Livelihood,
Mental Health, Legal Advice, and Economic Empowerment.

1. Skilling as a Pathway to Livelihoods and Financial Independence

The conversation began with a discussion on what kind of skilling programs work for
survivors. Participants noted that most mainstream vocational training programs are
generic, outdated, and do not cater to survivors' specific needs. Many programs offer
sewing, beauty, or handicraft training, but do not consider market demand, survivor
aspirations, or financial sustainability.

Key Challenges Identified:

e Limited market alignment: Many survivors struggle to find employment after
training because the skills taught are either low-paying or oversaturated in the
market.

e Mobility and safety concerns: Survivors often have restricted mobility due to
social stigma, safety risks, or childcare responsibilities, limiting their options for
work outside the home.

e Lack of financial literacy: Even when survivors secure income-generating
opportunities, they lack financial management skills, making them vulnerable to
economic exploitation or dependence on others.

Solutions Proposed:

e Market-Driven and Digital Skilling: The group emphasised the need for
tech-based and remote work opportunities, such as digital marketing, content
writing, data entry, and e-commerce training. These would allow survivors to
work from home while building financial security.

e Collective and Cooperative Models: The discussion explored the potential of
survivor-led enterprises, where small groups of women could co-own businesses,
reducing individual risk and increasing bargaining power.

e Building Financial Independence Beyond Skilling: The roundtable called for

long-term financial inclusion, including easy access to bank accounts, credit, and
micro-financing opportunities for survivors starting businesses.
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2. The Role of Mental Health in Skilling

Viiveck Verma guided the discussion toward the intersection of trauma and skilling.
Many survivors experience years of psychological abuse, which affects their confidence,
decision-making ability, and motivation to pursue livelihoods. Participants emphasised
that without addressing mental health, skilling programs risk being ineffective.

Challenges Identified:

e Survivors often struggle with low self-esteem and self-doubt, making it difficult
to engage in professional spaces or advocate for fair wages.

e Many survivors experience post-traumatic stress disorder (PTSD), depression, and
anxiety, which can interfere with their ability to focus, learn, or hold long-term
employment.

e Existing skilling programs do not integrate mental health services, making
survivors feel unsupported when they face psychological setbacks.

Solutions Proposed:

e Trauma-Informed Skilling Programs: Participants called for integrating
counseling and peer support groups into skilling programs, ensuring survivors
receive psychosocial support alongside economic training.

e Mentorship and Role Models: The discussion highlighted the need for peer
mentorship programs, where former survivors who have rebuilt their lives could
guide new trainees, offering emotional support and real-life strategies.

e Flexible Learning Approaches: Since survivors may struggle with rigid
schedules, skill-building programs should offer self-paced courses, hybrid
learning models, and mental health days to accommodate their needs.

3. Legal Advice as an Essential Component of Skilling

The conversation then turned to why legal empowerment should be an integral part of
any skilling initiative. Survivors often face ongoing legal battles related to custody,
financial compensation, or protection orders, which directly impact their ability to focus
on work and rebuild their lives.

Challenges Identified:

e Many survivors do not understand their rights under the law, leading to
manipulation by their abusers or delays in legal action.

e Legal procedures are expensive, time-consuming, and emotionally exhausting,

making it difficult for survivors to pursue justice while also focusing on livelihood
opportunities.
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e Lack of survivor-friendly legal aid services means that many women abandon
legal battles mid-way, further disempowering them financially and socially.

Solutions Proposed:

e Incorporating Legal Awareness into Skilling Modules: Programs should include
basic training on financial rights, inheritance laws, custody laws, and
employment protections to ensure survivors are legally informed.

e Partnerships with Legal Aid Groups: NGOs and skilling programs should
collaborate with legal organisations to provide free legal clinics for survivors,
ensuring they receive ongoing legal support without financial burden.

e Legal Workshops with Employers: Employers should be sensitised to the legal
challenges survivors face, ensuring workplace policies are survivor-friendly (e.g.,
allowing time off for court hearings, protection against workplace harassment).

4. Economic Empowerment Beyond Skilling

The final segment of the roundtable explored long-term economic stability for
survivors. Skilling is only the first step—what follows is ensuring that survivors can
sustain themselves in the long run.

Challenges Identified:

e Survivors often face discrimination from employers, particularly if they have gaps
in their work history or lack formal education.

e Childcare responsibilities and social stigma often push survivors into low-paying,
informal jobs with little job security.

e There is no structured financial safety net (such as survivor-specific employment
schemes or start-up grants) to help survivors transition from shelters to
independent living.

Solutions Proposed:

e Employer Sensitisation and Survivor-First Hiring Policies: Organisations and
businesses should be encouraged to adopt inclusive hiring policies that prioritise
survivors.

e Flexible Work Models: Work-from-home or hybrid models should be expanded
to ensure survivors have options that suit their circumstances.

e Access to Micro-Loans and Business Incubators: Survivors should have access

to seed funding, cooperative business models, and financial mentorship to help
them launch small enterprises or self-employment ventures.
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Conclusion and Key Action Points

The roundtable concluded with a powerful consensus: skilling should not be treated as
a one-size-fits-all solution. Instead, it must be trauma-informed, market-relevant, and
legally and financially empowering.

Key action points included:

1. Developing survivor-led skilling programs that integrate mental health and legal
awareness.

2. Strengthening digital and market-driven livelihoods to ensure financial security
beyond shelter homes.

3. Building partnerships with businesses and policymakers to create safer, more
inclusive workplaces for survivors.

4. Ensuring legal aid and financial inclusion are part of every skilling and livelihood
program.

The discussion ended with a commitment from stakeholders to advocate for
survivor-centric skilling models that prioritise dignity, autonomy, and long-term
empowerment.
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Way Forward

The Uttar Pradesh Stakeholders’ Summit on Domestic Violence brought together
survivors, grassroots organisations, legal experts, law enforcement officials, and
development practitioners to engage in critical discussions on addressing the gaps and
challenges in supporting domestic violence (DV) survivors. Throughout the summit, the
recurring theme was the need for an intersectional, survivor-centred approach that
ensures lasting empowerment.

The way forward for DV survivors must not be fragmented—it must integrate skilling,
sustainable livelihoods, mental health support, and legal empowerment into a
comprehensive ecosystem of care and opportunity. Survivors of domestic violence do
not just need immediate relief;, they need long-term, structural solutions that restore
their agency, security, and dignity.

The first step toward breaking the cycle of violence is to equip survivors with skills that
enable them to become financially independent. However, traditional vocational
training programs have often failed survivors by offering stereotypical or low-income
skills with limited market demand. Actionable steps towards the new approach to
skilling can be collaborating with businesses to create direct hiring pipelines for
survivors, keeping a check on government and private sector incentives for companies
employing DV survivors, and providing access to technology to bridge the digital divide,
enabling survivors to work from safe, controlled environments.

While skilling is crucial, it is not enough on its own—survivors need direct access to
sustainable livelihood opportunities that provide economic stability and self-reliance.
Many survivors have children and caregiving responsibilities, making it difficult to take
up conventional 9-to-5 jobs. The lack of financial safety nets forces many survivors into
exploitative labor or unstable informal work. Some sustainable livelihood solutions in
the form of actionable steps can include employer sensitisation programs to create
workplaces that actively hire and support DV survivors, partnerships with financial
institutions to provide interest-free loans and economic aid for survivors' ventures, and
integrating skilling programs with direct employment placement services to eliminate
job-search barriers.

Similarly, mental health is often the most overlooked aspect of survivor rehabilitation,
yet it is the foundation for all other aspects of empowerment. A need for holistic mental
health interventions is required in the form of scaling up mental health services within
One Stop Centers (OSCs), NGOs, and shelters, training frontline workers in
trauma-informed approaches to ensure survivors receive compassionate care, and
destigmatising mental health discussions through public awareness campaigns.

Lastly, legal empowerment is not just about securing justice—it is about ensuring
survivors have the tools to protect their rights and independence. Survivors often lack
basic legal awareness about their rights to protection, maintenance, and custody, and
legal aid services are underfunded, under-resourced, and inaccessible in many districts.
The strengthening of legal support is crucial for survivors, which can be done through
creating “Legal Literacy” modules within shelters and skilling programs, strengthening
the role of Protection Officers (POs) under the PWDVA by ensuring they are
well-trained and accessible to survivors, and fast-tracking DV cases in the judicial
system to ensure swift justice.
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The summit underscored the importance of a multi-sectoral approach in ensuring
long-term empowerment for survivors of domestic violence. No single
intervention—whether skilling, legal aid, or mental health support—can work in
isolation. Survivors need a holistic ecosystem that simultaneously addresses economic,
psychological, and legal barriers.

The way forward must include:

1. Survivor-led initiatives that ensure programs are responsive to survivors' real
needs.

2. Policy advocacy for stronger implementation of the PWDVA and survivor-friendly
legal reforms.

3. Collaborations between the government, the private sector, and civil society to
build sustainable economic models for survivors.

4. Public awareness campaigns to destigmatise survivors and encourage
community-based support.

By strengthening these pathways, we can move closer to a society where survivors of
domestic violence are not just free from abuse but are fully empowered to lead safe,
independent, and fulfilling lives.
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Glimpses of the Summit
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About Invisible Scars Foundation and Vanangana

Invisible Scars Foundation is a non-profit organisation headquartered in Hyderabad,
dedicated to centering domestic violence and abuse conversations in the space of
gender based violence. It helps Domestic violence & abuse (DVA) survivors of all ages
and genders. The organisation works PAN India as well as with NRI survivors, and has
covered the length and breadth of the country, supporting survivors. It aims to bring
essential assistance directly to survivors' doorsteps, enabling them to focus on what
truly matters during challenging times. Through a confidential, non-judgmental,
compassionate, and inclusive approach, it ensures that survivors receive the assistance
tailored to their specific circumstances. The organisation empowers survivors with
available resources, including educational materials and customised toolkits. Invisible
Scars Foundation has partnered with several NGOs, Legal Professionals, Police, and
Other Domestic Violence and Abuse ecosystem stakeholders to create a countrywide
network of empathetic professionals. ISF provides awareness, first-level support, mental
health support, legal counselling, litigation support, shelter, skilling, livelihood, other ad
hoc necessities, and policy advocacy.

Vanangana, a rural community-based women's rights collective, located in
Bundelkhand, Uttar Pradesh, has been operating from Chitrakoot since 1993 and Banda
since 2003. Vanangana is combating the grave and pervasive problem of violence
against women by making Dalit women an important part of village development and
thus ensuring their safety as well as an influential position in the social ladder. By
creating platforms that allow women to come together, Vanangana enables them to
identify common problems, confront them through collective action, and demonstrate
the impact to the entire community. In all efforts to access justice, the organisation
allows leadership to emerge from within the communities. Working strictly within the
socioeconomic framework, Vanangana is uncompromising about the judicial system
and promotes a multilayered application of the law, which cuts across social hierarchies.
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5 Human Rights Watch. (2020). ‘/ Sleep in My Own Deathbed’: Violence Against Women in India.
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ASTSTT: Tehell Tadeh TAT HIR QAT HATS SaRT FEIA 3R TREITcHS #9071

TRIGR FFATT T YT & AT HISH! - SelidToleer FhH B3 HR FAtarAr & Ffafaerat ganr
ShaAT: TehdT fads THAT i QAT HATST g eV 1T SeTTesT HINUT & €S| e YOI &, Ferarait
T feaT (S Y Ueh 3T WIATTSTh FHEIT o Sl Teh AITATCHS Hed o &9 H HlTT it i
cTeehTel 3Tl H TAFR haT| gl 58 910 W AR fear o e e & Afgemait v gram
HRFTH (fssegIdiv), 2005 S el AlS[E &, Afhet 3eTehT Hrleadet 3rEI § 3R A3 - fadw
&9 § BIRAT & FHSAT H - 719, 34T AR e FacTar Ulel & 3 STEHT T FIHAT It 8 | HoTaeAl
o 38 &1 W GhIer STl o Saldl. gEdald shael dielei o W R gl & Fog difga-sied,
3icAfdoge 3R FHET-Accd aTel gt 1R

TR T AMET 2013 7 it 7 €1 g3 2| AT & o TAY §1G & eTehT SIS 2[E &1 7127 AR - 7
F&dT I1AT| 2015 F IfS-Tcalt 376197 81 3T | 3 GRTeT IRA o1 Ueh ST I Sled fear 3R FIC 7 489 T IATAT
B, T oh1 FeheAT 3 &oT T T | e & TE HeheAT Slad & 3N TRA 391 9T bl o =41 & foIT
$ch W gl




T HTATY T HeereT: Wl §9 3QT THAT, =13 faafdererar T qd FHordfer 3R elereme
YIhER, SisT 3TUTRA f8dT & [@ems ieand!

W13 faeafdedrerd & qd Horafd, grifas 3R sis smenRd f&ar (S dy) & e o aa7g &
Aishe Hrehcll I, & IWT THT & HE 70T o RIG Foaelal H1 e a2 | e 3R afsharar &
G o 3T & ATY, Iogiel TR e (SN BT qommeiane gpfer AR Sg-RAURS gedetd H dehrer
TIRTAT IR ITgef T ToequT faaR g fha|

9. IAT A g e U YA B R oo AT hael vk Ash a1 IRARE AAen 76 &, Sfew
fcadTcas Ales!, e IFAEAT IR SAA-3MR SciiseT & AR T dxaecHs Hearl ¢l
3egiel aara foh Sral. rfAfaH S Fefel Tt & sras]g, s NS, [ &9 & TR i Isa3f
§ T aTel ot o FAIT =mr 38l o AT ST E31M &1 3wl 6 o1 W AR AT 3 31ehel Fleled e
deh SCelld FTg1 off Heohdl STd deh Toh 3og Holqdl ShlAleade], HEAMTA STaTeee! 3R HHET GaRT FTfld
AL Jonferdt garT FATRIT of fhar S|

3egiel [RIGY Tl o Tl ofiel HEcaqoT hlehd &¥31 O JehTer STelT:

1. GRS 3ma v HUSR B, ST A6 - AT Y HRAGT T aTer T gl AR, 7 B et
YR TEA| 3o AHS TARLT eI, Filelr Geraar 3R 31fds Tadadr & A &t
Tehlhel STl AR

2. oLl GUTCH T GoloT Fellell - NSl T I, erefehl 3R Hlefell FIERAT T SH#T T FIHAT HLel
TSl g | IRTellaTer HERIAT 3R ATHCTAe el Acdeh hl TET T4 ¢ |

3. Hidkd & &7 A IR TacAdr - BH & = @ Fuel & v Nsd & fav dod s ol
T Fararielr § 1 shierer srdsher ATeieh, STSTR-EA 3R NiSd-siqfed arel g1t TRV

AT THT 7 Tehofe R HRATS T JMEdTT P §U T HTTOT BT FHATI fham FAT 3TRUT et &
3ateidl-Sifed o & AT &1 3w Far, S =, gF A 3R Quarias gerfedeior a1
qrAfASar & S|




et =7l 1: e it 3 fore wRiEN e 3 far AraTy efeaoT

AT Taehre, HiTpicln TRET0T R Afgell FfFARIOT H Ueh YTATSST AT HLrdl Fehel garT
T, 38 YeTor Tl & AETE) TfSeehlor & el fEaT (S1dIv) & NfSal & fow 3mag Alsed W gefdar
A R AT i FhaT T=7| STl & Aisper 3ms vonferat & gatfaat, isd-shied Alser Hr
3T IR N3 & forw grat, aearT AR Qreemfos Fada gRARad e & Fdfad dlewl |
EEICIKIE]

ATl o TR 3eTerdl Rifeheaent 3R Tt & vsh |ry or:

o & TS, FRIFRT fAcere, THIRTAU, SHERT, 3K Te2T

o RIS g, o3, ATdeT, fRIaT01 3R Fediehet (TATES), THU & dfdes 5f3a1 63
o 3T AT, Shg TATHH, T TCIT HCX, AGAS

o TUHAT [Adsh IHAT, HEUTIH 3R A, SATaTael ThT BI3s2q

Yy fAde, 3egie AT 3T @ # Agcaqul el 3R 3ateldr T & fov aRadeHenT,
ARIATET T fSeahtuT &Y &7 T ST Il S|

AISTeT 33 Yoot & YAiforan

%Wﬁmmﬁﬁamﬁﬁaﬁwq@ﬁwwwaﬁ@waﬁmgm@n3&1—#
&gl foh gferd, 3nfeardl, faerererdar & a1y St @ &leT, He 91 3T 31T gIfAT WX 93 IAenTadr i
wagﬁm&ﬁwqﬁaﬁﬁmw«mm AT ISdT | S 3T FoR AlehImar Tiharait
qTeTeT Hhld g oIl SARSITAT 3l HEG ofel H gdlcalied P & |

Tohdl f3ds TAT & 38T 3YTsdr & AA-ITH0T {Inaa W IR fem| Stafe aedr el H Fo
HTTCH HTHY T[E &, ATENOT A3 & R IR - GIET TUTT T8l 81 &, [STad 3¢ ofely
o T HYel gsdl §, Tored facig 3R e sy 9¢ S g

2. gfaeurcHs 3R fFad ararater

AGAF | g7 T&IT HeX (OSC) FT Ffafafeica Tt arelr 3/ [AE o TEATITT 3T4AT & 3T ST Ty
cifeheT QIqUT EfSCehIUT Y TR FohaT| So7a & &S TUTeT STURIHeh ATATEROT &l JoleT H HRIATH hal




&I oRE 31T HH X 8, TTgI T HH, AT AAMerdr 3N 3N Tole S T gielr 2
SIS &l HFER T & o 3o FASA o & S Yol @Ry AT fohar ST @1 8, S 3o o
THI T 3T 3 Tl I glcaTed Har gl

e & Afdes 3f3ar o i RS e o g1 & w2 3m37 camus Fadafas AR 3nfds gw@ e
HETIAT Vel et & fathel T6d &, o ad STeidr uaTTolees REufadt & ard sica & forv reRiara
81 ST g1 38ial 9 S gl fob STRSNTAAT ol 8 WX 8T 3R 38T TUSAT H 3cUIS o o IdeT oAgl
EXCIGI Y

3. gHI erIdT YoTioial & 37T

Tt # JTTERI 3T & Tehlehel AT ohr 3TaTEUTT TR &Y TehIRT STelT ITT| HTA e TARELY TR,
el HGTI, iN-FHATOT 3R 3T qerad 3] WIS AT G o & Iuieyd gid &1 fifsat
39 FOT R BT F FATET T TR Bl &; Ioe 39 Siaet i T 8 FoT1ed & FoIT was ATl &y 5 gt
J

GBI 313 & T ALY g feeehior

sg% a1 YfIEe 58 aTd W T Hlal o [ Mt i fF g aie & Nieal R Figa wamet & sear s
HohdT & Sl 3U9R, TATIAdT 3R Ereahifores TRITFdior il Serar e & |

1. Tahgrehd 3R FHE-3MR 3139 Aige

TR 241$ 3R AT Heh¥STT A FHETI-Accd dTel 3T ATSel I AT W AR &2, SgT NSt hr
AT THET 3R FF FEAAT FHG! (VHTHSN) S TaRaHT T sicaes H @M Sl §| T8 Alsdl
HHACTI-3METRE G T Y SgTaT & §U hefeh HX HeAINNT Y haf T &l

2. A ¥ g 3 vty o

Uehal fade gaT o a e fp 3merat &Y 3aweidT i ey & arer f3emss 3R o ST anfge)
T, dranfdiar 3R o FarereT H SoRGNTaE! T ST Geit STl A1fgT cifeh Ig Gl Ted gl &b o I
TUTA YTATcHS glel o STl AT ool g |
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3. M- 3R STuR-hicd 3earg
37T &g o 30T TJ8T - STHTe T ATeFehl I AR f&aT| 36 Afde &:

o WA AR AAHS FATELT FETAT i foteh TeeTeraT H Tehlehel fohal STl &
o THeAIcHS 3R JfHeTteh RIfhcdr (314, FETAT GoATeT, TTH, el |
o Ushgcdl 3R Aedehal ellel & foIT TR HEeha(-HrIT g |

RIfSe Rig o Far o 3TaR-Hiea efScaivl &t FeE 3R 3w Fgrar siwAT 7 off enfae
ST TRV A1feh F§ FiATRT foham S T foh FEATITT FfshaT3it g@rr RSt 1 fhT & 3mard 7 95|

4. TIAFAT & forw e 3t sterar-3mena AEt

TAHTT 3T AlSA T I F3) S AT H & v 3 Feprg oot Hr e 1 o Taggar &
T, g RS 3T 3rgRatr & HRUT gedagR arel TRi & dite 31d &

deforeet & gera feam:

o THAEE, HH-IIA dlel HILTeT & ToNT TARAT HITaEA3T R NS T 3mepia3t
TR 3TsiifaenT giraToT|

o WY SR & TFA Fellel & U STGE], I TERT GITsaAT AR FATSS 3TAT & A
RIES AR

o 3IMHY-IMUTRA Wb HATHAT STgT NS AR T § B FaHT T § (58, s
SH1ST, WET WA, FEA ) |

n




HEY &l 3R wRars & fog

o Y STl H GUR - Fufa-wurges, NSl & Adca arell st i gehrerd Y S HoR
for=roT it o Toiet T gt & 81

o HHG-IMUTN T Hisel &I faEAR - f4AT T § gTRAIT W ot arer difsdl & forw affa-Eer
o GIT&YT TUTeAT hl FoTgd |

o HARIAH TR 3N Flefell HEIAT AT I Tehlehcd AT - AR Y foh JTena-ghad
FETIT & 3T hT HE&T Q131 =1 G &l |

o Tad e AR AT T - NfEdl & AT reusmifoes S T P g SHhiios
Ty Tad=ar $ir 31K Te=T|

AT T FATIA AT HohoT B 3R & FRATg & T Teh AfFaemmel 3mear=T & T g3, Siegiel
ARYETEY, NSA-aicca aTel 3T Tell & TAHATOT # Ae{fgen [HFACRT &1 3H1a7E &haT| 3ogie SR ga
gl 7o 3T harel IRUTEAS T giell ST, Sfoh Shasl, TFAT 3N TR &1 IoT: TS et
ITYR g1 AT | Fedeh YeAforee o 38 o1 W SR 7 o GRI&TT 3 vah Hifereh AR g, o foh
IR, 3R 33 ured aa & forw Aiser yonforat @ 4 fveH 7 s Hr 3razgehdr § st difdat
T 37TaTe, ey 3R Erderoes TUTFaRtor i) Higd e

T o R AFAT & a9 3egedl & fov U FAgca ol 3R JIR f3har, 7€ I5¢ Y g for Rfgdr
o ToIT =T oA FERT & I ¥ - SHA JI&T, AT 3R a1 & gerd erfasy enfarer gham =g v
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AeTel <@t 2: Fleell TG H AT NS & fow =g v @isr

Rrex TFAee 7 gad ST 74, “Fielell caaw 7 wel fear ffags (Sid) difsat & fow =
@Isl,” & GaTedeT € U3 378, TR ¢¥e, feeelr I Tges Tues 3R IR WEifaer 3mear §e1
foram| 58 <=l 7 THHIRAT, efe Fade, NSt & TFALS 3 FHA TR W Afshadr & a1 & faRrvat
& Teh Tafaer Qg 1 U ATY AT I, difR 'R fEar NSt & foiw =am iy 91 31 I R i
I FUTEH 3 e Tge, THTTRITAAT 3R 3RTeT Y el doTIcAh ST T ST b |

Yarfaree # anfAer 2

o  HIAAT ST, TUTT HTesh AR T g RAT T Fg-HEATIh, Teh TS ATHT HT3AT g |

o gaT eFell, HSNTH SR R IR T # AT godesst 1090 I Higell R aTer F&T
T & Tt

o THAIW T¥C & IRASAT GHAaIH FaT g, U Foel it NfSal #l Fefeit Tgradr AR
AAII AT TETIAT YT T ¢ |

o T T Accd EF TN I[ocT, JEAES H Glold 3N IRAT T Tge aTelr AfGe3it & aer
HTH Y ATel Teh FTHIAT TR T Al 1AFR e T

Y TATH, Iogia EAlcHe 3R Fiepicin Tl ST ISR frar St RSt 1 &=y A AR
STCT el H Aehll § 3R 3110 RIST-hied el FoTel & foIT AT Torrere 8|

ST NSl & fore st yomelt 31 =iferar

1. ROIE et 3R FTofei HERIAAT AT &l 7 STemmt

G TERAT & G 391 HTHT F HTAAT Jeor@sy of ST o AT 3R FTRAT U1 T arel T &,
RS 3 X, Feleh 3R ATHTSIR GaTd & HROT fgaT dr RUIE 78T X & | F3 Afgene 31w 3R
HGeATcHS T I 37 GedagR Flel arell ) AR gich &, TSt ot ardet & iefet gomell & €9
AT STATHAT ITEH &1 ST § | 3o6iot U HIHAT T JehTel STl ST61 Yol HTARIRAT o THITSIHR ot
el W TR T T, GedagR 1 ol ek 3171, AT NSl t aRER 3 $fiaT Hegh &1 “Fasiiar #a
& ToIT AT fema|

gHERY gEe &1 FHar fig o wer & ool B & aralfaie 3R grasist Nisal @1 Sl saaear #
HTAReFT AGHTT T FHAT AT ISl & | ERe] o JTRTATH 379et #1197  fawarel favehar o1 amenia &
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3R 5@ LGBTQ+ NSdl il Tuse & & A g1 fohar 317 8, o ad 3o¢ =3 & foaw 3R ofy o
W AT §l

2. FEIPIA 3erfietar 3R gierd r gfafrar

1090 I Al 3R STer FRET AT H Teh IS IFAFRY & T H de YeFell o THR fha Tk gfera Hr
3rHdeeMNerdr 3R Sfs 3R GfRIeToT Y FAT AR ST i g9 &1 S 1090 SiEr Afgelm
geTelIge T 36T NSl & TAT 3118 3regehel RUNET Fisham STl 8, & cafercerd o g&aei a1
FITaAT 3eTaci FNATS T STTE TGT of Hehcll § | Seolel TATHN [T T &8 o srftremy aref off difsat
T GRET R IIRATRE Folg” T AAHAT & &, Frefelt Hars 7 U X & A1 AfGesit &1 3ok
GeAdgR et dTell o Wl Hiefell e 3T A galcHITed il ¢ |

SH FHET & WA & fov et @t gforw &t & fow sfeard sist-wacarediar ufafor
RIS TR T T, AT & NSecgSIaT & FHIT Hrdleade i AR el o [T Faracgl aF
<l 811 3TaRT Rl IR 9o fem|

3. el 4T AR ATy & aremd

TATITAT o AR ICAT & =TI H Teh 97 o147 o &7 & el =1k IiohdT T ISPR fhaT| o9 DS
HIHA &of id 8, dd o Sl HRIETET & aul ofr v ¢, 0@ 3¢ 3rRiera aRfEufaat & wgan
TSl § IT IEYRAT 3t o) fAeiR Tg=TT sl 81 e DSl & siefet FneRar st shalt gielt &, forerenr a1
¥ 1 3 3rerEr wisha, 319er JTUSRT a1 RAEeH 3 F8 AT e §, T8 787 gasa &

S8 37CTdl, 3egiel ST o JTRrehTer FIaT TSR (W13 - S NscegSraIT & decd NSt Y Siefeir
3qm"ra$q§u3 #H GG Pl ATl § - wagamaaﬁ‘@a,mmasﬂw%mmﬁ
3TIUeTst BIcT & |

STRGidT-ehigil ShTleil JUTTeN o folT Teh ARIETET Eoeahior

At 1 (@iferd #ta & a1e, Yafaeel o U Fefeh ol a0 & fav 314, Aard) gEaary &
TS T@T ST ST shi FI&TT, HEATT 3R =TT hT I ehell &l ¢ |
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1. AT FlAl TG 3R FHEI-A]cd dTell =TI STTEAT I HAGT el

AT TGS o STHIA TAX TR RlefalT TTETAT AT I IRl R SR fear difer Afgend, faQw
&9 @ T 3R gferd THErT , 39e AR 1 S IR =17 T K Ig |

FARTAT 3R GHARY TEC o HHACH-3MUTRA fdare AT Alsel & @Y GAT & g, S8l Ty
AT G FTsTe TUTel &l AfIeNE et 7 NSl o1 TS e d &

2. gferd 3R =a1fs w3t & gur

e el o Flefel Falclel & [T Hlgd STaraegr oo o forw o fem, oras ene] f&am & ameell &1 g
A H [Pl Tga) arel JTRARIRAT & TS T&d HILars enfae &1

daforeet o dissegBdIv & dgd A & [T BrEe-geh 3rareldl & Hecd W 3 IR fear arfs a8
AT T ST Heh o ST ol =1 & TIT TS ofeh eIoTR o el T3

3. NSscgSIdIv & R 1 faEar

FHAATN TFC T FdT g o NIsscggIdIT H HMUe Fel T HEale fohdT difes LGBTQA+ Rifsdr 3iR
IR-Aarfes Taul 7 g1 arall o TASC &I F AT fhar S @oh |

3L AT A Flofell Gl H Seoidl TRHATHT 7 FEFAR Fel dI ITaeTepar W Fof &1, dATfen
forg-go R, gadr MeY AT TaEdTRe ITRaTeh B 31 fgAT ol HIHAT el aTell bl 817 SHa aMfder
TR ST T |

4. HaTSaR Y GHIY FRI FIATT Hlam

halol Plofell GETETT & TITCH T § - aTT T TAT Il FHIT Seailiaar i FRIETT e, faed
HeIdT 3R AFRAS a2z GgrIdr $ 3aTehdr gidr g

deforeel & 3oReNTaal & fT T TR #arg GIRTEATIHT o Sl & T Afger 3w, S
HETAAT Fehrsat 3T faediar FRrferdentor shrishaAl o o<l HoTelcl Hartil Sl JTaRehdl 9T o i
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1.

el STIEUT Y SALSHAT-ehiged TATT — HIHA T el GordTs, Seoial-HdeeTeliel =ardrerd
3R GR&T 3meRit @1 3 gade giafad |

LIRS Al HGRICT T AT X — ATHIOT 8731 & TUTAG RISl Acdeh, Tag Ferddl
HE 3R ATGAT3T & FAcfed AT HlefeA FETIAT JOTR T IR Y|

PTofel Tdciel I STATEGE AT — Gierd ATUHIRET T offiTen HdeaA2Merdr & TR H FiIfErT &l
3R R e & AT 7 ATOREATET o fT Qg -Afgsorar i et o |

SRGNTAGT T Prefell RT3 T fAEAR Y — HHAAIR, gferd, fasheliarar & @ St 7@ et
3R 317 g1fAT 9T 3TN Tt 1 Tase FT & AT Fa & T PWDVA & ey i

ST T Erefepiicieh HETIT AT Y — HIT =TT YOTTRl Feiled o TIT Slefalt TG bl
faeir 3R AR FareeT dansit @ S|

SeTeT ST ATIST ATSYCT TEAT 91T & Ueh QWQW@?T%W@'&T,%FTWWWW%&T%
STt & fT =1 harel Tl o IR H g1 § — TE Siidel & JATJATIT o R H g | Hlofeil JOTR T
SUA-UHBTA ATell 3N FARIATE T G oIsT, Saital-3Helehel 3R aredd & TRETARRT el AMMB T

TAT H 3T a1 I AR &A1 =7 fF 7T Y 31eTald & IR ST AT - 38 RSl & U RT & shad 7

HEGH [T SITT MR T | gl JUTEN T FHLT I Teh TAST glAT AMBT, o foh JTETCT T Ueh 3N A
T T HATIT HRIGATHT, FHlefell cgaaTident AR AT A3t & S gediencAs Hars & eare
%mugmaﬁwgﬁ%a%m%%mm%aaﬁww forsget 3R qifsa-Figa ==
IGREED
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TS S5 B e dT 3 A<l & folT “eiera™ &7 §, 39 W Ao [qaR-HeT

RIET GFAT FT 3JTAH TF T MoAdS So A [ TehT TaTeld sATIoIToT T B33 & A2l
faas gaT o forar| 3@ a7 & @i e & ufa gaar efSehioT smasmar s, Sae g AT ar 6
B & o SoRaNiadt & forw 3imidien ererclienior shael wAlhRET & IR & I8l &, Sfesh crAfaears @
geAfeiaior, e fadr fERar gififa e 3R AEds TEreg 3R FeEn FgrRar a6 q§u
AR FE ¢

TT T Teh HaTeTcHD 3R Tl TATH & 9 F 33T fohar I 41, THTe 3aReadr, St Tl &
SRS, el AT 3R fdehra Ffehcaen! I T 61 #I11 131 difeh Aefes &9 § g FHodell
1 ST " o ee] fEaT & 3avenfadt & forw snterer S glar anfew | gfdsnfaat o 3aveidr-Siea sl
e & ToTT HTaeash TR Yo T3l T Gge] oh - 3TN fdent, AT T8eh TR, Hiofel Hellg AT 31T
HRAFATRIOT|

1. 3reifaenT 3T S Taaaar & ART & 9 7 Sierd [Jara

ST BT T $H 91 W T § g5 & foha e F Flerel Fdsha D3t & forw FoR &)
Ffenfargt & gl foh SATETR FEIURT & ATaETR—Ie FRIGTOT HRIHH THT, W & 3N Sesiiaat
T fafrse Rl T X 6T A ¥ S HRiswA THeS, Aied a1 gEdehar GTRIET0T Yer ad 8, dfdhel
QTSR 1 7T, RSt v mertamait a1 ey fEerar v e 78t a5 €

TEHIe TS YW YA

o WfAT STaR TGN - FS IALSAr FRAETUT & &1 off oK urey & fov Fuy &g & F=ifs
THGTT 91T hlerel AT Y A Aciel aTel Bl & AT STGIR H TS FJol Bl o |

o drfcrfiera 3R GRaT Heith RIAIV - SAGNTaET & 3T FTHATIST Shoish, FIAT SATQ# o7 et
Fr @I Fr fFFAeIRAT & Rt arfaiierar HfAT 81T §, T8 &) & d18T I el & 3oIh
fashed EfAd g o €1

o AT WaRAT Y FH - ST TGN TT-Folel & T UIed W &, a3 37 I ol
eI hierel &I T g &, Foraar 3 3fien aiwor a1 Rt oX iR & i et gt ot &

JEATad HHTYTT:

o FER - Harfard 3N Bfaea @il - @og o dohelier-3meTRd 3R gT&y HA raa3t H
TRl W AR AT, S o Bfoes Aarhieer, svée usfear, 3er v 31N S-wiAd gfeor I
SN sl 8 & 1A Flet 3R faeiiar GRat Sirel v 31gAfa S|
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o HHEH 3N WhRI Al - TAT 7 ITSNTAAT & sicjed dTel SETAT el FHTAAT T Il SfaTdT
1T, ST AT & BIC THE STAHIAT T HE-FATTHcT Y Hehd &, oA ST SiTaH o
&1 Tehell & 3R Flearsh & afFd g g B

o FIeTAT ¥ W iy Tadaar &1 AT - M do&h o Erefeptioreh AT THTALU HI ITEaTeT
fora, foree caad & Y aTel SeRaNTadl & forT e @rell, 5T 3 ATSehI-HrssifHer Jraert
T AT TE T AA ¢

2. Il T H ATl Fareey 6T offaen

fade aaAT o T4t & 3mard AR Siere fAeE & gfacses @ 3R AERT fhar| w3 3ateiar ast d&
HaATA AATTeTeh GeAaER T 3TeJ3Td i 8, Si SoTeh HTcATIRATH, 0T oet & &7aaT 3R 3rsiiident st 31mer
ot I IO I FHITAT FIAT ¢ IaeFar & 37 a1d W IR 3 for Af@e oy & gaifaa
forT =T, hierer fashra FRIRA 1A gt I SNTEH 361 & |

g 7 tea:

o ST IFA FHHA INcHATFA 3R ITcH-TCE F SEId &, [ad IR Tt & ATffer glaar a1
3TRIST dciet ol Tehlelel ShdelT HRehel &1 STTell & |

o F3 N3 diee-giAfes ¥ fBH3ITET (PTSD), 3rawre 3R AT &7 316787 X &, S 3e7eh ered
higd T, TR IT EreTeh1ioreh ASTITR IWeA T &THAT 3 ST 3Tel TehTl ¢ |

o HiS[eT Flue I FRIchA AR TAELT Y13 I Thiehel 61 A 8, forad difsd
HAIATToTR DA T HTHAT et TR GE T HAAY HEHH el &

JEATTad THTYTT:

o 3NTETA-FRI HiRrel TdhTE HAshA - FTAANAT o7 hleAel Thre HrAHAT H AL IR Hgehal
BT HEGH T Tehlehel el T TEATS [ohdT, TTeh STRGNTAAT T 3TTeh FIRIGTUT & HT-ATy
HeAId AT feteh T &Y Al |

o HIRIT AR It Al - TAT H TEHAT HIIAT HIRIGHAT Sl HTALTHAT I Y1 ST 3T, @I
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DOMESTIC VIOLENCE STAKEHOLDERS SUMMIT, NEW DELHI

The Invisible Scars Foundation (ISF), in collaboration with the Centre for
Social Research (CSR), India, successfully hosted the first edition of the Delhi
Domestic Violence Stakeholders Summit (DDVSS) 2025 on March 1st, 2025,
at the Vishwa Yuvak Kendra, New Delhi. The summit convened professionals,
experts, and stakeholders from Delhi NCR, Punjab, Haryana, and Rajasthan to
foster dialogue and develop actionable solutions for combating domestic
violence and abuse.

This full-day event (10:00 AM - 5:20 PM) featured two panel discussions, a
roundtable session, and an interactive "Wish Expression” activity. Discussions
centered on critical issues affecting domestic violence survivors, particularly
shelters and sustainable livelihoods.

Panel 1 — Safe Shelters: Examined the challenges within existing shelter
systems, including restrictive regulations, inadequate facilities, and the need
for survivor-centered spaces that promote long-term rehabilitation.

Panel 2 - Livelihoods: Explored economic barriers faced by survivors,
emphasizing skill development, financial independence, and employment
opportunities.

Roundtable Discussion: Experts engaged in a facilitated discourse to
propose policy and programmatic solutions aimed at improving survivor
rehabilitation through shelter access, livelihood support, and systemic
coordination between law enforcement, the judiciary, and NGOs.

Wish Expression Activity: Participants were invited to share their aspirations
for an ideal future free from domestic violence. This session concluded with
poetic reflections by Gayatri Kaushal and Shalini Shrinet, highlighting the
emotional and societal dimensions of the issue.

The summit aimed to break the silence surrounding domestic violence and
encourage constructive discourse to drive meaningful policy and social
reform. Key insights and recommendations from the event have been
documented in a comprehensive white paper, which will be submitted to the
National Commission for Women (NCW) for policy consideration.
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CONTEXT

Statistical data from two Times of India online articles—"After rise in 2],
domestic violence cases fall in 23" (Jan 5,2024) and ‘Dowry torture, domestic
violence remains serious worry: NCW Data" by Ambika Pandit (Jan 2,
2025)—indicates a decline in domestic violence complaints in 2023 after a
surge during the COVID-19 pandemic. The National Commission for Women
(NCW) reported 28,811 total complaints of crimes against women in 2023,
down from over 30,000 in the previous two years. Of these, 6,304 were related
to domestic violence, compared to 6,970 in 2022 and 6,633 in 2021.

Between 2019 and 2024, domestic violence complaints peaked in 2022 at
6,986 cases. Although numbers have declined, they remain above
pre-pandemic levels (2,960 in 2019 and 5,297 in 2020). In 2024, the highest
proportion of complaints originated from Uttar Pradesh (54%), followed by
Delhi (9%), Maharashtra (5.1%), Bihar (4.8%), Madhya Pradesh (4.2%), and
Haryana (4.1%).

Domestic violence remains a grave human rights violation, irrespective of
statistical reductions. Even minimal occurrences represent a systemic failure
and a significant breach of individual dignity and security. Beyond the
immediate harm to survivors, domestic abuse disrupts families and
communities, particularly impacting children exposed to violent
environments, leading to long-term psychological and behavioral
consequences. The economic toll is substantial, with global estimates
reaching $1.5 trillion in 2016 (2% of global GDP), while in India, losses range
from $479 million to $880 million annually.

Addressing this crisis necessitates a multi-faceted approach, including legal
reforms, safe shelters, survivor economic empowerment, and widespread
awareness campaigns. The Domestic Violence Stakeholders Summit aims to
bridge systemic gaps, foster collaboration, and drive sustainable solutions to
both support survivors and dismantle structures that enable abuse.
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BACKGROUND AND OBJECTIVES

Background

The Delhi Domestic Violence Stakeholders Summit (DDVSS) 2025, held on
March 1, 2025, at Vishwa Yuvak Kendra, New Delhi, examined systemic
barriers to supporting domestic violence survivors, particularly in shelter
access and economic independence.

While the Protection of Women from Domestic Violence Act (PWDVA),
2005, provides legal, medical, and psychological support, patriarchal
biases, institutional inefficiencies, and inadequate enforcement hinder its
effectiveness. Victim-blaming, legal skepticism, and lack of awareness
further discourage survivors from seeking help.

Shelters, meant as safe havens, often impose restrictive rules and lack
adequate resources, funding, and trained staff, limiting long-term
rehabilitation. Similarly, economic dependence, financial abuse, and
workplace discrimination prevent survivors from achieving independence.

The summit aimed to develop survivor-centered solutions, advocating for
inclusive, rehabilitative shelters and livelihood opportunities. It sought to
bridge systemic gaps and inform policy reforms to ensure comprehensive
support for survivors.

Objective

The Delhi Domestic Violence Stakeholders Summit (DDVSS) 2025 sought
to unite key stakeholders to address two critical challenges: limitations in
shelter homes and barriers to sustainable livelihoods for survivors.

The discussion focused on reimagining shelters to provide secure,
rehabilitative spaces that empower survivors rather than restrict them. It
also examined economic challenges, emphasizing the need for livelihood
opportunities to ensure financial independence.

Beyond theoretical discourse, the summit aimed to generate practical,

survivor-centric solutions that can be implemented in social sector
settings, fostering policy reforms and systemic change.
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CHALLENGES FACED BY DVA SURVIVORS
Unhabitable Shelter Homes

Shelters for domestic violence survivors often fail to provide the safe,
rehabilitative environment they are meant to ensure. Many are
underfunded, overcrowded, and lack trained staff, limiting their ability to
offer meaningful support. Restrictive rules, such as limitations on mobility,
employment, and communication, further isolate survivors, and hinder
reintegration into society.

For many women, the greatest deterrent is separation from their children,
forcing them to choose between safety and family unity. LGBTQ+ survivors
face additional exclusion and discrimination due to a lack of inclusive
policies. The absence of long-term, community-integrated housing
solutions often leads survivors to return to abusive environments.

Addressing these gaps requires reforming shelter models to prioritize
autonomy, accessibility, and holistic rehabilitation, ensuring survivors can
rebuild their lives with dignity.

Challenges To Livelihoods

Economic dependence is a significant barrier preventing domestic violence
survivors from achieving long-term security. Many face financial abuse,
disrupted careers, and limited work experience, making it difficult to
secure stable employment. Workplace discrimination and social stigma
further restrict opportunities, particularly for women lacking formal
education or vocational training.

Without sustainable livelihoods, survivors remain vulnerable to returning to
abusive environments. Addressing these challenges requires targeted skill
development, financial inclusion, and employment initiatives to empower
survivors and facilitate economic independence.
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WELCOME ADDRESS & INTRODUCTION
Ekta Viiveck Verma, Invisible Scars Foundation Foundation

Ekta Viiveck Verma, founder of the Invisible Scars Foundation, opened the
summit by sharing her journey from personal experience to advocacy. She
highlighted how domestic violence extends beyond physical abuse to
emotional and psychological harm, often leaving survivors isolated and
unheard. Recognizing the need for structured support, she transformed
Invisible Scars Foundation from a small online group into a formal network
providing legal aid, mental health counseling, and survivor assistance.

Ekta emphasized the importance of collaboration over competition among
NGOs, advocating for a unified approach to supporting survivors. She
discussed key initiatives, including Project Fearless, a partnership with
Urban Company that provides legal, mental health, and financial support
to over 13,000 women. She also highlighted the Rahat Crisis Center, a
hospital-based support model for survivors.

Stressing that domestic violence is a systemic issue requiring sustained
intervention, Ekta underscored the summit’'s goal: to develop actionable
solutions addressing survivors’ economic empowerment and access to
safe shelters. She emphasized the need for long-term solutions over
short-term fixes, noting that domestic violence is not a single event but an
ongoing crisis requiring continuous support and structural reforms. The
Invisible Scars Foundation Foundation has already conducted summits in
three states and aims to expand to other states to build a broader support
network for survivors.

Ekta concluded her address with a call for collaboration, urging
stakeholders to share resources rather than compete for limited funding.
She stressed that the issue of domestic violence is too vast and complex for
any single organization to address alone. A united effort among NGOs, the
private sector, and government agencies is essential to creating a
comprehensive support system that empowers survivors and ensures they
have the resources and confidence to rebuild their lives.

Following her address, Ekta introduced Jyotsna Roy, a distinguished social
scientist with over three decades of experience in institutional
strengthening, capacity building, and community empowerment. Roy
has worked extensively in gender equality, policy advocacy, and
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post-conflict rehabilitation, focusing on women’s rights, displaced
communities, and social justice initiatives. Her expertise spans multiple
developing nations, where she has led programs on gender-responsive
governance, economic empowerment, and violence prevention. She has
collaborated with government agencies, international organizations, and
grassroots movements to advance systemic reforms and improve support
structures for vulnerable populations.

Roy holds degrees from Jawaharlal Nehru University (JNU) and
internationally recognized institutions and has received multiple
certifications in participatory gender audits, human development, and
leadership training. Her contributions have been instrumental in shaping
policies on women’s economic independence, access to justice, and
social welfare, making her a key advocate in the fight against domestic
violence.

CHIEF GUEST ADDRESS
Jyotsna Roy

Jyotsna Roy began her address by reflecting on the significance of the term
“Invisible Scars Foundation,” emphasizing that domestic violence is not just
a single act of abuse but a long-term issue that leaves deep psychological,
emotional, and physical wounds. She underscored the urgent need for
sustained support, highlighting how survivors often struggle to access
quality counseling and mentoring due to financial constraints and systemic
inefficiencies. She pointed out that trauma frequently manifests in physical
and mental health crises, with some survivors experiencing extreme
emotional distress to the point of becoming unresponsive.

Roy stressed that economic independence is central to a survivor’s ability
to rebuild their life. Many survivors, despite holding academic qualifications,
face barriers in securing stable employment due to a lack of financial
resources, disrupted careers, and social stigma. She emphasized the role
of corporate social responsibility (CSR) initiatives in bridging this gap by
linking skill development programs with employment opportunities. However,
she cautioned that supporting survivors requires a strong foundation of
self-care, drawing an analogy to securing one’s own oxygen mask before
assisting others.

lllustrating the systemic failures survivors face, Roy recounted two
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incidents. In one case, a woman seeking a bank loan for financial
independence was instead subjected to inappropriate advances by a bank
official, demonstrating how insensitivity and exploitation often replace
meaningful support. In another instance, a woman confronting her abusive
husband at his workplace was publicly humiliated, highlighting the
institutional disregard for survivors’ dignity and justice. These examples,
she argued, reflect the deep-rooted failures of institutions to provide safe
and supportive environments for women seeking autonomy.

Roy called for greater sensitivity across all sectors, emphasizing that
survivor support should extend beyond NGOs and government programs to
include the private sector, local communities, and financial institutions.
She advocated for scaling up support networks and implementing
survivor-centered interventions in states such as Odisha, West Bengal,
Assam, and Tripura, where systemic support structures remain weak.

She concluded by stating that violence against women is deeply
embedded in social and cultural norms, requiring not only individual
recovery but systemic transformation. She called for collaborative action
among government agencies, private sector organizations, and civil
society to establish sustainable solutions. True progress, she argued,
depends on addressing both the immediate needs of survivors and the
long-term structural challenges that perpetuate domestic violence.

CHIEF GUEST ADDRESS
Asha Devi Pandey Ji (Nirbhaya’s Mother)

Asha Devi Pandey Ji began her address by expressing gratitude to Ekta
Viiveck Verma and acknowledging their long-standing association, which
began during the Nirbhaya case. While her primary advocacy focuses on
supporting rape survivors, she highlighted the alarming prevalence of
domestic violence, particularly in Uttar Pradesh. She emphasized that
domestic violence often originates within the home, making conflict
resolution and prevention crucial.

She stressed that men must also receive counseling to understand the
underlying causes of domestic violence. Instead of allowing jealousy,
frustration, or misunderstandings to escalate into abuse, she argued for
the promotion of open dialogue and mutual respect within families. She
underscored the home as a place of security, stating that while one may
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stay in a luxurious hotel, true comfort and belonging should come from one’s
own household. However, when a woman is forced to leave due to abuse,
she must have access to shelter homes that provide dignity and support
rather than making her feel like a burden.

Asha Devi Ji raised concerns about victim-blaming within shelter homes,
where survivors are often labeled as difficult or at fault for their
circumstances. She recalled the COVID-19 pandemic, when many women,
especially those from marginalized communities were evicted from their
homes due to financial instability or social discrimination. Her team worked
with families and law enforcement to mediate conflicts and help women
reintegrate into their households rather than being forced into shelters. She
emphasized that the goal should not be dependency on shelters but
ensuring that women feel safe in their own homes.

Criticizing the government’s response to gender-based violence, Asha
Devi questioned the effectiveness of the Nirbhaya Fund, which was
intended to establish one-stop crisis centers for survivors. She recalled
raising these concerns with the President of India, who assured her that the
issue would be addressed. However, despite reports of new centers and
allocated funds, the persistence of domestic violence and sexual assault
highlights systemic shortcomings in survivor support.

She concluded by advocating for a fundamental shift in societal attitudes,
arguing that prevention should take precedence over shelters and legal
remedies. True gender equality must begin within the home, ensuring that
women do not have to fight for safety or acceptance. She reaffirmed her
commitment to working with organizations like the Invisible Scars
Foundation to build a society where women are secure, respected, and
empowered within their families and communities.

GUEST OF HONOR ADDRESS

Dr. Ranjana Kumairi, Director of Centre for Social Research, Social Activist,
Prolific Academician & Writer

Dr. Ranjana Kumari began her address by rejecting the need for formal
introductions, asserting that real impact matters more than titles.
Expressing gratitude for the opportunity to speak, she underscored the
gravity of violence against women and the systemic failures that allow it to
persist.
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lllustrating the harsh realities of domestic violence, she shared the story of
Sumitra Devi, a woman abandoned by her husband and forced to sleep in a
cowshed in Mehrauli, Delhi, for three days. With no access to employment or
medical care, she was eventually brought to Dr. Ranjana’s center by other
women from her village. Over time, Sumitra became a leading counselor,
providing critical support to survivors at all hours. Her transformation
exemplified the resilience of women and the need for structured,
long-term interventions.

Dr. Ranjana questioned why, despite decades of advocacy, women must
still fight for their basic rights. Even after landmarking global conferences
such as Nairobi, Beijing, and UN summits, the demand for shelter homes
persists. She argued that while the Indian Constitution guarantees equality,
power structures remain deeply entrenched in male-dominated family and
societal systems. Even women who achieve professional or political
success face precarious positions dictated by patriarchal control.

She critiqued deep-seated cultural norms that reinforce gender inequality,
pointing out that families often invest heavily in daughters’ weddings but
hesitate to give them an equal share in property. Even when women claim
their legal inheritance, they are pressured to compromise or avoid family
disputes. She recounted the experience of a female CEO, whose father
insisted on managing workplace conflicts on her behalf, reflecting a broader
societal belief that women require male intervention.

Calling for a fundamental societal shift, Dr. Ranjana urged women to assert
their rights with confidence rather than seek permission. She emphasized
that hard-won legislative victories—such as the Domestic Violence Act
(2005) and the establishment of the National Commission for Women
(NCW)—are being undermined by underfunding and leadership gaps.
Women must demand accountability and challenge systems that
perpetuate inequality rather than waiting for change.

She also highlighted the normalization of domestic violence, citing a study
where 49% of women justified spousal abuse in certain circumstances. This
mindset, she argued, must be dismantled through education, awareness,
and legal enforcement. Women should be taught to resist the firstinstance
of abuse, assert their autonomy, and demand respect.

Dr. Ranjana concluded by emphasizing that true empowerment requires
economic independence, political representation, and social reform.
Women must claim their rightful space in all spheres, from financial
security to leadership positions, to break the cycle of violence and
dependence.
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PANEL DISCUSSION 1 - SAFE SHELTERS

Moderated By Gayatri from Friedrich-Ebert-Shiftung India

Panelists - Smritikana Ghosh Paul (STOP), Gayatri Kaushal (Sankalpit
Foundation), Naseem Khan (CEQUIN), Arshiya (One Future Collective)

Ekta Viiveck Verma opened the discussion by emphasizing the need to
redefine shelter homes, as survivors rarely choose them willingly. Many
enter shelters out of necessity, yet these spaces often fail to offer true
security and rehabilitation. The panel, moderated by Gayatri from
Friedrich-Ebert-Stiftung India, featured Smritikana Ghosh Paul (STOP),
Gayatri Kaushal (Sankalpit Foundation), Naseem Khan (CEQUIN), and
Arshiya (One Future Collective), each contributing insights into the
challenges within shelter systems and the urgent need for reform.

Smritikana Ghosh Paul highlighted the intersection between domestic
violence and human trafficking, stressing that violence against women is
deeply rooted in regressive social structures. While shelters provide
temporary refuge, many suffer from underfunding, overcrowding, and
inadequate support services, preventing survivors from achieving
long-term stability. She also raised concerns about the exclusion of
marginalized groups, particularly LGBTQ+ individuals, who often lack
access to safe shelter.

Naseem Khan addressed legal barriers to residence rights, explaining how
the 2006 Supreme Court ruling on shared households complicates
survivors' ability to remain in their marital homes, particularly when property
is owned by in-laws. She noted that many NGO-run shelters face financial
instability, with some shutting down due to delayed government funding,
further limiting safe housing options.

Arshiya discussed the challenges faced by LGBTQ+ survivors, emphasizing
that most shelters cater only to cisgender women, leaving many without
support. Even within existing facilities, violence and discrimination remain
pervasive. She advocated for inclusive policies and community-based
interventions that allow survivors to access help without leaving their
familiar environments.

Gayatri Kaushal provided a perspective on Haryana, where patriarchal
norms are deeply entrenched, and survivors often have nowhere to turn
after escaping abuse. She stressed that while the Domestic Violence Act
(2005) grants women the right to residence, many are still forced out of their
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homes, increasing their reliance on shelters that fail to offer long-term
solutions. The panel also discussed what an ideal shelter home should look
like. Naseem Khan shared an example from the United States, where rape
crisis centers incorporate therapy animals to create a sense of safety. She
suggested that Indian shelters should prioritize mental health services,
legal aid, and skill-building programs to support survivor reintegration.

Smritikana Ghosh Paul called for less restrictive shelter policies, proposing
a "No Questions Asked" approach, allowing survivors to return if needed
without stigma. Many women leave abusive situations but are forced to
return due to financial constraints, and shelters should remain an
accessible option for them.

The session concluded with a proposal to rename shelters as "safe
houses,” a suggestion put forward by Jyotsna Roy, a social scientist with
extensive experience in post-conflict rehabilitation. Drawing from her work
in Afghanistan, Ethiopia, and Sudan, she stressed that confidential and
secure spaces are essential for empowering survivors.

The discussion underscored the need for policy reforms, increased funding,
and more inclusive shelter models. Panelists emphasized that shelters
should not merely serve as temporary escape spaces but as centers for
empowerment, healing, and long-term stability.

PANEL DISCUSSION 2 - MODEL LIVELIHOOD

The discussion on livelihoods focused on the economic challenges faced
by domestic violence survivors and the importance of financial
independence in breaking cycles of abuse. The panel, moderated by Dr.
Manasi Mishra, Head of the Research and Knowledge Department at the
Centre for Social Research (CSR), featured Ekta Viiveck Verma (Invisible
Scars Foundation Foundation), Seema Devi Ji (Sarpanch, Jhirandiya
Village, Alwar), and Rakhi Sharma (Counselor, CSR).

Dr. Manasi Mishra outlined CSR’s structured skill development programs,
which train  women in security services, digital literacy, office
administration, and entrepreneurship. These programs, aligned with
National Skill Development Corporation (NSDC) standards, provide
certification and job placement opportunities, particularly in Delhi and
Gurgaon. She emphasized that economic self-sufficiency is critical for
survivors' long-term security and dignity.

Page 13



Ekta Viiveck Verma stressed that financial independence is essential for
breaking the cycle of abuse. She highlighted training programs in digital
marketing and remote work, developed through partnerships in
Chandigarh and Hyderabad, which allow survivors, especially single
mothers, to earn a living without compromising their safety. She also
discussed entrepreneurship initiatives, which support women in
establishing small businesses in fashion, jewelry, and food services,
ensuring long-term financial stability beyond reliance on charitable
assistance.

Seema Devi Ji, drawing from her experience as Sarpanch of Jhirandiya
Village, Alwar, discussed the impact of Self-Help Groups (SHGs) in
empowering rural women. Many women in her village have successfully
launched dairy businesses, goat farming, tailoring, and small-scale
agriculture, providing them with sustainable incomes. She highlighted the
crucial role of microfinance and government-backed loans, explaining
how low-interest loans from banks such as SBI, starting at 22 lakh and
increasing to 25 lakh based on repayment performance have enabled
women to expand their businesses. Financial literacy and business
management training, she noted, have helped these women move beyond
subsistence living to economic self-sufficiency.

Rakhi Sharma emphasized that economic stability directly influences a
survivor's ability to leave an abusive situation. Many women lack
confidence after prolonged abuse, making career mentorship programs
essential. She stressed the need for emotional and psychological support
alongside financial aid, as survivors often struggle with self-doubt when
attempting to re-enter the workforce.

During the Q&A session, panelists addressed concerns about career gaps in
survivors’ work histories. Ekta Viiveck Verma shared strategies to bridge
these gaps by engaging HR professionals in mentorship programs, helping
survivors identify flexible career paths suited to their unique circumstances.
She stressed the importance of non-traditional job opportunities, citing the
rise of female cab drivers and security guards as examples of expanding
employment prospects for women.

Following the panel, Viiveck Verma introduced the roundtable discussion,
transitioning from structured panels to an interactive problem-solving
session. He encouraged participants to bring forward solutions and
engage in collaborative discussions on domestic violence, economic
empowerment, and systemic change.
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ROUNDTABLE DISCUSSION:

Engaging the Experts in the Audience to Provide Solutions for the Critical
Issues, Initiatives for Economic Empowerment for Survivors,
Strengthening Coordination-police, judiciary, and NGOs.

Moderator - Viiveck Verma, CEO, Invisible Scars Foundation Foundation

The roundtable discussion, moderated by Viiveck Verma, CEO of Invisible
Scars Foundation Foundation, focused on collaborative strategies to
enhance legal support, economic empowerment, and institutional
coordination in addressing domestic violence. Unlike the structured panels,
this session fostered interactive problem-solving, encouraging
participants to share practical solutions rather than theoretical discourse.

Bhaskar Kumar Agrawal (Helping Human Rights Foundation) proposed a
coordinated legal advocacy effort, suggesting that participants draft
letters to district judges advocating for improved policies and survivor
support mechanisms. He emphasized the need to expand this initiative
beyond Delhi to states like Maharashtra, Telangana, Uttar Pradesh,
Rajasthan, Haryana, and Punjab, ensuring a nationwide push for legal
reforms.

Indu Prakash Singh (City Makers Mission International) highlighted the
urgent need for grassroots collaboration and networking. He introduced
the ‘No Violence Against Women’ WhatsApp helpline, initially created for
women but later expanded to support transgender individuals. He called for
the establishment of a 24-hour crisis helpline, noting that survivors often
struggle to access assistance late at night.

Dr. Manasi Mishra (Centre for Social Research) stressed that structured
skill development programs are essential for survivors’ long-term financial
stability. She detailed CSR’s initiatives in security guard training, digital
literacy, and entrepreneurship, emphasizing the importance of job
placement partnerships to ensure sustained employment. She also
underscored education as a key tool in breaking cycles of violence, citing
cases where girls were forced to drop out of school due to a lack of access
to secondary education.

Ekta Viiveck Verma (Invisible Scars Foundation Foundation) called for
stronger corporate partnerships to provide employment opportunities for
survivors. She highlighted successful remote work initiatives in digital
marketing and customer service, which have enabled single mothers and
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abuse survivors to work from home safely. She urged private companies to
actively recruit survivors and establish mentorship programs to help them
regain professional confidence.

Gayatri Kaushal (Sankalpit Foundation) discussed the challenges
survivors face in patriarchal regions like Haryana, where women seeking
legal protection are often perceived as troublemakers rather than
individuals asserting their rights. She advocated community-based
interventions to shift social attitudes and increase acceptance of
survivors in their local environments.

Rakhi Sharma (Centre for Social Research) emphasized that financial
insecurity often forces survivors to remain in abusive relationships. She
proposed the creation of mentorship programs connecting survivors with
professionals who can guide them toward career development. She also
stressed the importance of providing both emotional and financial
support, as many survivors face psychological barriers to rebuilding their
lives.

Shalini Shrinet (Mera Ranng Foundation) highlighted the role of media in
shaping public perceptions of domestic violence. She criticized how
survivor stories are often sensationalized rather than framed in an
empowering manner. To counter this, she proposed sensitivity training for
journalists, ensuring that survivors are represented with dignity and
respect in media narratives.

Shalini Sharma (Jagori), a psychologist, emphasized the importance of
proper counseling services for survivors. She noted that while police
stations and courts claim to provide counseling, these services often lack
trained professionals and survivor-centered approaches. She argued that
counseling should empower women to make informed decisions, rather
than pressure them to reconcile with their abusers. She also discussed the
crucial role of legal documentation, citing a case where retrieving school
certificates strengthened a survivor's legal claim for child custody and
financial support.

Jitendra Kumar Jha (The Jurists, Law Offices) addressed deficiencies in
the legal aid system, recalling a case where a survivor felt lost even after
the Supreme Court upheld the death sentence for her attackers. He
argued that legal aid is ineffective when provided by undertrained or
disinterested lawyers, calling for greater accountability in legal aid
committees and stronger government oversight to ensure survivors
receive competent legal representation.
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Brijendra Singh Chauhan (Pragati Path) shared his experiences in
Varanasi, where he helped survivors access government-backed
vocational training programs. He highlighted the success of
women-owned businesses in fruit processing, pickle making, and food
production, demonstrating how entrepreneurship can provide survivors
with financial independence without requiring them to enter corporate
workplaces.

The discussion concluded with Viiveck Verma reiterating the importance of
ongoing engagement beyond the event. There was a unanimous
consensus that advocacy, networking, and financial empowerment
programs should be expanded and sustained to ensure that survivors
receive long-term, meaningful support.

NAMES OF SPEAKERS IN THE ROUND TABLE DISCUSSION

Viiveck Verma - Moderator, CEO of Invisible Scars Foundation

Bhaskar Kumar Agrawal - Helping Human Rights Foundation

Indu Prakash Singh - City Makers Mission International

Dr. Manasi Mishra - HoD, Research & Knowledge Division, Centre for
Social Research, India

Ekta Viiveck Verma - Director, Invisible Scars Foundation

Gayatri Kaushal - Founder of Sankalpit Foundation

Rakhi Sharma - Counselor, Centre for Social Research, India

Shalini Shrinet - Head of Mera Ranng Foundation

Shalini Sharma - Psychologist from Jagori

Jitendra Kumar Jha - Advocate, The Jurists, Law Offices

Brijendra Singh Chauhan - Pragati Path
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WISH EXPRESSION SESSION

The Wish Expression Session provided an interactive platform where
participants voiced their aspirations for a future free from domestic
violence. Moderated by Viiveck Verma, the session encouraged attendees
to share personal reflections and transformative ideas rather than engage
in debate.

Dr. Manasi Mishra expressed her wish for a world where people consider the
consequences of their actions before inflicting harm, envisioning a truly
gender-just society where survivors are not further victimized.

Gayatri Kaushal shared a deep personal account of her family's struggle
with inheritance rights, highlighting the urgent need for gender equality in
property laws. She recounted how her father intended for all his children,
daughters included to have an equal share, yet bureaucratic and societal
barriers complicated the process. Her mother’s insistence on fairness
ensured justice, reinforcing the importance of equitable legal frameworks
for women.

Naseem Khan called for a societal reckoning with outdated customs,
advocating for public acknowledgment and redress for historical
injustices against women. He emphasized that harmful traditions must be
left behind to create a more progressive and inclusive society.

Shalini Shrinet, a poet and activist, performed a compelling piece urging
women to break free from societal oppression and reclaim their identity.
Her poetry evoked powerful imagery of dismantling patriarchal structures
and embracing empowerment.

Gayatri Kaushal presented a poem inspired by a young girl's question about
why dowries take precedence over education. Her piece challenged
cultural norms that devalue daughters, advocating equal opportunities in
education and inheritance.

The rapporteur, Ketaki Ruchika Singh, expressed a wish for universal access
to mental health services, stressing that psychological support should be
available to all, regardless of economic status.

Another audience member, Vatsala, emphasized the importance of
complete freedom for women, arguing that even small restrictions in daily
life such as movement and decision-making reinforce patriarchal
oppression.
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The session concluded with reflections on equality, justice, and systemic
change, leaving participants with a collective sense of responsibility and
hope for a future free from domestic violence.

POEMS PRESENTED BY GAYATRI KAUSHAL AND SHALINI SHRINET
Gayatri Kaushal

Stop calling us the burdens of another home. Stop calling us someone else’s
wealth. Give us an equal share in the property.

We are not meant to be sent away to another household. We are not the
vessels of another home. We are your children, just as much as your sons are.

If a son is the torchbearer of the family, then |, too, am the Lakshmi of this
home. We do not need dowry, extravagant clothes, or gold jewelry. Why
spend an entire lifetime saving up for our weddings? Why do parents spend
their whole lives worrying—Which family will we marry into? How grand will
the wedding procession be? How many guests? How many cars? How
lavishly will the groom'’s chariot be decorated?

Why do parents endure a lifetime of stress, saving every penny, Mothers
quietly buying small trinkets—an earring here, a necklace there—And saying
with a hopeful smile, "My daughter is growing up; we’ll collect bit by bit, so
everything is ready for her wedding.’

And we, their daughters, when asked to try on these ornaments, Obediently
wear them and admire ourselves in the mirror. Sometimes we even say, "Mq,
if it were just a little bigger, it would look even better.’

But why do we never say, "Ma, why don’t you and Papa invest this money in
my education instead?” Perhaps | could study, get a job at an IT company,

and my annual salary could be worth more than Papa’s lifetime savings.

"Jewelry can be artificial, Ma, but education cannot.” "You can always buy
imitation ornaments, but there is no imitation for knowledge.”

So why are you preparing to sacrifice my dreams?
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From the moment we understand the world to the day we are married, We
hear the same words over and over—"You belong to another home, you are
someone else’s responsibility, you are the family’s honor, you are someone
else’s possession.”

Why? My brother and | were born from the same womb—WAhy is he the heir to
the family, and |, an outsider?

This tradition is flawed. And we reject it.

We are not someone else’'s burden. We are not someone else's wealth. We are
not just the family’s honor or a thing to be given away.

We are individuals. We have souls of our own.We are not someone else’s
property.

| want the same freedom as my brother. | want an equal share of the land. |
want an equal right in my father’s property.

And when you grow old, Mother and Father, You will not have to live month
after month in different sons’ homes. You will stay with us, your daughters. We
will care for you in your old age. We will be there for you in your final moments.
We will carry out your last rites, And immerse your ashes in the sacred Ganga.

And you will reach the same peace,As if a son had done it.

Yes, perhaps some traditions will change. But so will the fate of daughters.

Shalini Shrinet

Set out on a journey to find yourself, Why do you despair? Go on, for even time
seeks your existence.

So set out on a journey to find yourself Why do you despair? Go on, for even
time seeks your existence.

The chains wrapped around you— See them not as shackles, but as

garments. These chains will melt, Transforming into scriptures of change. So
why do you despair?
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Go on, for even time seeks your existence.

When your character is pure, Then why must you suffer this fate? The sinners
have no right to put your purity to the test. So why do you despair?

Go on, for even time seeks your existence.
Burn to ashes the web of cruelty, You are not the gentle flame of a prayer
lamp, You are the raging torch of fury. So set out on a journey to find yourself,

Why do you despair? Go on, for even time seeks your existence.

Raise your veil like a flag, Even the sky will bow before you. If your veil falls, The
earth itself will tremble. So why do you despair?

Go on, for even time seeks your existence, Aashadeep.

The chains wrapped around you— See them not as shackles, but as
garments. Let them melt and forge them into scriptures of change. So why do
you despair?

Go on, for even time seeks your existence.

When your character is pure, Then why must you suffer this fate? The sinners
have no right To put your purity to the test. So why do you despair?

Go on, for even time seeks your existence.

Burn to ashes the web of cruelty, Burn it until nothing remains. You are not just
the gentle glow of a prayer lamp, You are the raging torch of fury. So set out
on a journey to find yourself, Why do you despair?

Go on, for even time seeks your existence.

Raise your veil like a flag, Let the sky itself bow before you. If your veil falls, The
earth itself will tremble. So why do you despair?

Go on, for even time seeks your existence.

—Aashcharya
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NAMES OF PERSONS WHO PRESENTED THEIR WISHES

( )

Dr. Mansi Mishra - HoD, Research & Knowledge Division, Centre for
Social Research, India

Naseem Khan -CEQUIN

Shalini Shrinet - Head of Mera Ranng Foundation

Gayatri Kaushal - Founder of Sankalpit Foundation

Rapporteur: Ketaki Ruchika Singh, Centre for Social Research, India

WAY FORWARD

To strengthen support for domestic violence survivors, a coordinated
multi-stakeholder approach is essential. The following measures must be
implemented to ensure effective intervention, legal support, and
economic empowerment:

1. STRENGTHENING LEGAL AID AND NGO NETWORKS: NGOs should register
under legal provisions that allow them to file reports and provide
structured assistance to survivors. A nationwide network of service
providers must be established to ensure accountability and efficiency
through digital case tracking and structured intervention models.

2. EXPANDING COLLABORATIVE NETWORKS: A structured
multi-organization network should be developed to streamline
resources, prevent duplication of efforts, and promote collective action
rather than isolated initiatives. Clearly defined operational boundaries
will be crucial to maintaining efficiency, transparency, and ethical
standards.

3. HOSTING REGIONAL SUMMITS FOR EXPANSION: State-level summits
should be organized to engage more stakeholders, fostering
knowledge-sharing, resource mobilization, and collaborative
strategy-building. These summits will contribute to the development of a
nationwide survivor support system, ensuring regional challenges are
addressed effectively.

4. ENHANCING DIGITAL CASE TRACKING & INTERVENTION STRATEGIES: A
centralized digital tracking system must be implemented to monitor
legal aid, shelter assistance, and rehabilitation services. This will reduce
bureaucratic delays and ensure survivors receive timely and consistent
support.
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5. ADVANCING FINANCIAL & LIVELIHOOD PROGRAMS FOR SURVIVORS:
Economic independence is key to ensuring long-term security for survivors.
Expanding livelihood programs, remote work opportunities, vocational
training, and financial inclusion initiatives will enable women to become
self-sufficient and less vulnerable to returning to abusive environments.

These measures will establish a sustainable, survivor-centered support
system, ensuring survivors receive holistic, long-term assistance that
empowers them to rebuild their lives with dignity and independence.

WAY FORWARD

Achieving meaningful progress in addressing domestic violence requires
sustained collaboration, policy reforms, economic empowerment, and
public awareness initiatives. The following strategies must be prioritized:

1. SUSTAINED COLLABORATION IS ESSENTIAL: A unified approach among
NGOs, legal professionals, private sector stakeholders, and government
bodies. It is necessary to create a comprehensive survivor support
system. Coordinated efforts will ensure efficient resource allocation,
streamlined services, and greater impact.

2. POLICY AND STRUCTURAL REFORMS ARE NEEDED: Interventions must go
beyond short-term relief and focus on long-term policy changes to
improve access to legal aid, financial support, and safe housing for
survivors. Institutional frameworks must be strengthened to facilitate the
effective implementation of laws and protection mechanisms.

3. EMPOWERMENT THROUGH ECONOMIC STABILITY: Survivors must be
provided with sustainable employment opportunities, entrepreneurship
training, and financial aid to break free from economic dependence on
abusers. Access to vocational training, remote work options, and
microfinance opportunities will enable survivors to rebuild their lives with
independence and dignity.

4. PUBLIC AWARENESS AND COMMUNITY ENGAGEMENT: Transforming
societal attitudes toward domestic violence requires consistent
awareness campaigns, education programs, and active community
participation. Public engagement will help create a zero-tolerance
culture for abuse while challenging victim-blaming and stigma.

5. COMMITMENT TO ACTION AND FOLLOW-THROUGH: Discussions must lead
to tangible action, ensuring that advocacy, structured interventions, and
survivor-centered policies continue beyond the summit. A robust
nationwide framework must be developed to guarantee that every
survivor has access to comprehensive, long-term support.
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By implementing these strategies, stakeholders can drive systemic change,
enhance survivor protections, and create a society where domestic
violence is neither tolerated nor ignored.
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ABOUT INVISIBLE SCARS FOUNDATION

Invisible Scars Foundation is a survivor-led initiative providing legal aid,
mental health support, and crisis intervention while advocating for policy
reforms and systemic change.

Founded by Ekta Viiveck Verma, it began as an online support group and
grew into a structured organization focused on empowering survivors
through awareness, resources, and direct intervention. It collaborates with
NGOs, legal professionals, corporate partners, and government agencies to
build comprehensive survivor-centered support systems.

Its flagship initiative, Project Fearless, launched with Urban Company, offers
mental health support, financial literacy, and legal aid to over 13,000
women professionals. The Rahat Crisis Center integrates hospital-based
assistance, providing survivors with medical, legal, and psychological
support.

Committed to breaking cycles of abuse, Invisible Scars Foundation
advances shelter policy reform, stronger legal protections, and economic
empowerment. Having conducted domestic violence summits in three
states, it aims to expand nationwide and strengthen its survivor support
network.

Through its initiatives, Invisible Scars Foundation challenges social norms,

strengthens institutional responses, and fosters safe spaces where
survivors can heal and rebuild their lives with dignity.
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ABOUT CENTRE FOR SOCIAL RESEARCH, INDIA

Founded in 1983, the Centre for Social Research (CSR) is a pioneering
organization dedicated to women’s rights, gender equality, and social
justice. Through policy advocacy, research, and grassroots initiatives, CSR
works to empower women, prevent gender-based violence, and promote
systemic change.

With over 40 years of experience, CSR has played a crucial role in legal
reforms, capacity-building programs, and community interventions. Its
initiatives focus on skill development, leadership training, crisis
intervention, and economic empowerment, ensuring gender inclusivity in
policy implementation. CSR actively collaborates with the Ministry of
Women and Child Development (MWCD), Government of India, to
implement the Beti Bachao Beti Padhao program, promoting girls’ education
and welfare.

CSR is accredited with the United Nations Economic and Social Council
(EcosocC), reinforcing its role as a globally recognized advocate for gender
equality. It partners with government agencies, international organizations,
academic institutions, and civil society groups to advance
gender-sensitive policy reforms and legislative advancements. Its
extensive research has shaped laws on domestic violence, workplace
harassment, and political representation, strengthening institutional
accountability. Through strategic partnerships, CSR has expanded its efforts
beyond national borders, engaging in global advocacy, knowledge
exchange, and best-practice implementation in addressing gender-based
issues.

Committed to strengthening institutional responses to gender-based
violence, CSR continues to advocate for women'’s rights, improved access to
justice, and long-term solutions for gender equality. By extending its efforts
across rural and urban communities, it strives to create a society where
women can live free from violence, discrimination, and socio-economic
barriers.
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Karnataka Domestic Violence
Stakeholders Summit

The Karnataka Domestic Violence Agenda Highlights
Stakeholders Summit was organised

by Invisible Scars Foundationin The summit was anchored by two high-
partnership with Bembala Foundation impact Panel Discussions followed by a
on April 26, 2025 at Vydehi Institute Roundtable Discussion.

of Medical Sciences & Research

Centre, Whitefield, Bangalore. Panel 1 Panel 2

The full-day summit convened over 85 Designing Dignity: Unpacking
professionals, experts, and key Reinventing Safe Addiction, Mental
stakeholders from across Karnataka for Spaces for Domestic Health, and
outcome-driven dialogue, collaboration, Violence and Abuse = Domestic Violence
and action. Survivors

This summit was a significant step Roundtable Discussion

towards catalysing structural change
through expert engagement and cross-
sector collaboration. The insights and
recommendations emerging from the

A collective brainstorming on long-term
skilling for economic empowerment,
legal aid resources, and the way forward

discussions have been consolidated in this comprehensive white paper, which will be
submitted to the Ministry of Women and Child Development, Delhi, to inform future
policy and program design.
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Glossary

ORONORORORONORORORONORORORONORORORO

KDVSS - Karnataka Domestic Violence Stakeholders Summit

DV - Domestic Violence

DVA - Domestic Violence and Abuse

GBV - Gender-based Violence

IPV - Intimate Partner Violence

CSR - Corporate Social Responsibility

PWDVA - Protection of Women from Domestic Violence Act
WHO - World Health Organisation

NFHS - National Family Health Survey

PTSD - Post-traumatic Stress Disorder

UN - United Nations

ICRW - International Centre for Research on Women
NCR - Non-cognizable Report

MLC - Medicolegal Case

PO - Protection Order

AA - Alcoholics Anonymous

OSC - One Stop Centre

SHG - Self-help Group
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Context

Domestic violence is one of the most widespread yet under-recognized human rights
violations in the world. It cuts across geography, class, caste, religion, and education -
occurring most devastatingly within the very homes where women should feel safest. Despite
decades of global advocacy, millions continue to suffer abuse, often with limited legal
recourse or social support.

According to the World Health Organization, nearly one in three women worldwide has
experienced physical or sexual violence in her lifetime. In 2023, an estimated 140 women and
girls were killed each day by intimate partners or family members, underscoring the dangers
women face in their own homes.

In India, the crisis is compounded by entrenched patriarchy, stigma, and inconsistent
enforcement of protective laws. The National Family Health Survey (NFHS-5, 2019-2021)
found that nearly 30% of women aged 15-49 had experienced physical or sexual violence
since the age of 15. Underreporting remains severe: a 2006 study revealed that 85% of
women who faced sexual violence did not seek help, and only 1% reported it to the police.

Karnataka reflects a similar alarming trend. NFHS-5 data shows that 44% of married women
in the state reported spousal violence; up from 20.6% in the previous survey. In just the first
half of 2024, Karnataka recorded 6,551 cases of crimes against women, including rape,
molestation, kidnapping, and domestic abuse.

The consequences for survivors are profound. Many endure lasting trauma, including PTSD,
depression, anxiety, and suicidal ideation. Abuse often limits women’s access to education,
employment, and support networks. Children exposed to such violence face emotional and
developmental challenges, perpetuating the cycles of abuse.

The Protection of Women from Domestic Violence Act (2005) defines domestic violence
broadly - covering physical, emotional, sexual, verbal, and economic abuse - and offers civil
remedies such as protection and residence orders, and monetary relief. However,
enforcement remains weak. Many survivors are unaware of their rights, and the shortage of
trained Protection Officers hampers implementation. Societal stigma and financial
dependence further discourage reporting.

Beyond its human toll, domestic violence carries substantial economic costs. The UN
estimates that intimate partner violence costs the global economy $1.5 trillion annually -
around 2% of global GDP. In India, a study by the International Center for Research on Women
(ICRW) estimated that domestic violence costs the country 1.4% of its GDP, factoring in lost
productivity, healthcare, absenteeism, and legal expenses. These figures make a compelling
case for increased investment in prevention and survivor support - not only as a moral
imperative, but also as an economic necessity.

Addressing domestic violence requires a comprehensive approach: raising awareness,
strengthening legal enforcement, expanding survivor support services, and advancing
economic empowerment. It is not a private issue; it is a systemic one. Meaningful change
demands collective action, survivor-led frameworks, and sustained community and policy
engagement to build a safer, more just society for all women.




Challenges faced by DVA Survivors

Shelter Homes

In India, shelter homes have long served as a crisis response mechanism for
women facing domestic violence.

Mandated under schemes like the Swadhar Greh and supported through One Stop
Centres (0SCs), these spaces aim to provide immediate safety, counselling, and
legal support. However, the system is fraught with challenges. Shelters are often
under-resourced, institutionally restrictive, and unequipped to offer trauma-
informed care. Many operate with a custodial mindset, limiting women’s mobility
and autonomy rather than supporting recovery and empowerment. For survivors
who are forced to leave their homes to access safety, this displacement often
results in loss of housing rights, economic insecurity, and further stigma. Despite
the legal provision under the Protection of Women from Domestic Violence Act
(PWDVA), 2005 that guarantees a woman'’s right to reside in her shared household,
shelters remain the default solution due to weak enforcement, lack of community
alternatives, and limited awareness among survivors of their legal entitlements.

Mental Health and Addiction

The intersection of mental health, substance use, and domestic violence is
increasingly recognized but remains poorly addressed in India’s public
systems.

Research shows a strong correlation between alcohol abuse and Intimate Partner
Violence (IPV), with substance use often acting as both a trigger and a coping
mechanism in abusive relationships. Survivors may develop anxiety, depression,
PTSD, or suicidal ideation, while perpetrators with untreated mental iliness or
addiction may repeatedly commit acts of violence. Despite this, access to quality
mental health care remains deeply limited - especially for women in rural or
marginalised communities. Social stigma, gender bias, and systemic neglect
mean that neither survivors nor perpetrators receive the psychological support they
need. While government initiatives like the National Tele-Mental Health
Programme and Sakhi One Stop Centres represent steps forward, a more
integrated, trauma-informed, and gender-sensitive approach is urgently needed to
address the psychological dimensions of domestic violence in India.
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Welcome Address

Ms. Ekta Verma, Founder, Invisible Scars

Ms. Ekta Verma opened the summit by introducing the work of the Invisible Scars
Foundation in the field of gender-based violence and abuse. She set the tone in her
welcome address, emphasising that advocacy thrives on persistence and collective
action.

She shared that Invisible Scars held previous
summits in Telangana, Maharashtra, Delhi, and
Uttar Pradesh, with upcoming editions planned
for West Bengal and Tamil Nadu. Ekta also
introduced her colleagues, Ishwari and Parna,
and then went on to introduce the co-organiser
of the summit, Bembala Foundation. Bembala's
vision of raising awareness and challenging
abuse - and their support for over 700 women
and child survivors so far - was warmly
acknowledged.

Introduction to Keynote Speaker

Dr. Iram Ahmedi, Founding Trustee, Bembala Foundation

Dr. Iram Ahmedi welcomed the attendees and
introduced the keynote speaker, Ms. Dhanya
Rajendran, Co-founder and Editor-in-Chief of
The News Minute, an award-winning senior
journalist whose work spans politics, human
rights, gender-based violence, and disaster
coverage.
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Keynote Address

Ms. Dhanya Rajendran, Co-founder and Editor in-chief,
The News Minute

Ms. Rajendran brought a journalist’s perspective to the complex, often
unsettling realities of reporting on domestic violence. Marking a year since the
Prajwal Revanna case surfaced, she highlighted the state’s selective urgency
on such matters and the trauma faced by survivors within shelters.

She underscored how deeply
normalised abuse is - many women
see violence as something they must
endure. Recalling another case of a
woman who died by suicide, Ms.
Rajendran shared how the woman's
father had urged her to leave her
husband, but she felt bound by
marriage to stay.

She emphasised that the media must
persistently cover such issues.
“Awareness is a nonstop process,”
she said. She also flagged the
inadequacy of support infrastructure,
including the under-resourced Sakhi
helpline.

Drawing on her work with the International Foundation for Crime Prevention and
Victim Care (PCVC), Chennai, Ms. Rajendran pointed to a rarely acknowledged issue:
the risks and threats that exist within shelters - not only for survivors, but also for
the shelter staff.

She stressed on the need for inclusive support systems, not just for marginalised
women, but for all women across socio-economic backgrounds. She also cautioned
against the growing push for gender-agnostic laws by some men’s rights groups,
asserting that domestic violence remains a profoundly gendered crime, requiring a
focused, women-centred response.
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Designing Dignity: Reinventing Safe Spaces
for Domestic Violence and Abuse Survivors

Ms. Nitya Ramakrishnan opened the discussion with a stark statistic: nearly 30% of
women in India face domestic violence, often at the hands of those they trust most.
She urged the panel to reimagine shelter as a space that is rooted in dignity and care.

Ms. Sumithra Acharya made a strong

case against using shelters as the default

option. While the Domestic Violence Act,
2005 includes shelter as a provision, she
argued that it should be a last resort.
Removing a woman from her home can
weaken her legal standing, deny her
property rights, and cause psychological
harm. In her view, shelters are often
likened to jails - restrictive, poorly
designed, and disempowering. She
emphasised that women must know they
have the right to remain in their own
homes. She called for a paradigm shift:
instead of displacing survivors, move the
perpetrators to reconstructive shelters.

Panel
Discussion
Moderator: Ms. Nitya Ramakrishnan,
Co-founder, Bembala Foundation
Panelists:

e Ms. Sumithra Acharya, Senior
Advocate and Legal Advisor to
Bembala Foundation
Dr. Faraz Syed Mohammad,
Psychiatrist and Deputy Director,
Aladamara
Ms. Maya Sharma, Senior
Journalist
Dr. Ashwini N. V., Founder,
Mukhta Foundation

Dr. Iram Ahmedi, Founding

Trustee and Mentor, Bembala

Foundation

She criticised how the shelters are
considered “correctional institutions,”
and asked, “What are you really
correcting?” She urged that women
should have full autonomy to enter and
exit shelters as they choose and for a
woman who chooses to stay at home,
she can get a Protection Order (PO)
after filing an NCR and that would
effectively help restrain the violence.
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Dr. Iram Ahmedi supported this view, highlighting the poor hygiene and the
inadequate trauma-informed care in most shelters. She echoed Ms. Rajendran’s
concern that shelters are designed for a narrow demographic and exclude many
women based on socio-economic background. Recounting a rescue operation with
Ms. Donna Fernandes from Aweksha, Dr. Iram described how the children wanted to
return home the very next day - underscoring how unwelcoming such spaces can be.

Ms. Ramakrishnan added that survivors often endure up to seven episodes of severe
abuse before seeking shelter. She asserted that safe, supportive, and dignified
housing should be a constitutional right - not an act of charity.

Dr. Faraz Mohammad explored the
bidirectional link between domestic
violence and mental health. Survivors may
suffer from PTSD, anxiety, or depression,
while those with pre-existing mental health
conditions may be more vulnerable to
abuse.

Perpetrators, too, may struggle with
untreated mental illness, often exacerbated
by substance abuse. He warned against
placing survivors with untrained
counsellors and stressed that shelters must

uphold survivors’ agency, not diminish it.



"

Dr. Ashwini N. V. categorised perpetrators into three types:
1. Family-only Perpetrators — who are able to control their aggression outside the
home.
2. Dysphoric-borderline Batterers — who are dealing with a mental iliness like
psychosis, schizophrenia, etc., making legal deterrents ineffective.
3. Antisocial Perpetrators - who have antisocial personalities and are defiant and
unmoved by legal consequences.

In her experience, women who are dealing
with the latter two types are in the most
need of shelter. Further, she cautioned
that the women who choose to stay at
home (where the violence has occurred)
can be re-traumatised due to the
environment itself and shelters could
provide a space to heal from that.
Similarly, she pointed out that poorly
managed shelters could also cause re-
traumatisation.

She recommended mental health pre-screenings for those entering shelters, and
psychological first aid protocols, peer-led support groups, and trauma-informed group
therapy for shelter residents. She also brought up the need to look at the perpetrator’s
mental health as well. And lastly, children in shelters, too, must be supported - often
having developed internalising or externalising concerns as a result of witnessing
violence. They must also be a part of the intervention plan.

Ms. Maya Sharma presented her point
of view as a journalist, addressing the
role of media in both perpetuating and
challenging the normalisation of abuse.
She emphasised the need for public
awareness campaigns, responsible
reporting, and sensitivity when covering
stories of domestic violence. She also
suggested using repeated public service
announcements for awareness. Adding
helplines to stories related to domestic
violence and holding systems
accountable - like government shelter
investigations and follow-ups - could
enhance the media's role in reform.
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LANEOUS |

Dr. Iram Ahmedi concluded by
envisioning what a truly dignified
shelter could be - sharing the dream
that Bembala dreams. She drew a
parallel to senior living communities,
which offer safety without shame,
unlike the often-stigmatized old-age
homes. She also critiqued the
superficial nature of vocational
training programs in shelters that fail
to provide true economic
independence.

The discussion ended with a lively Q&A, where audience members shared insights
from their own work and engaged meaningfully with the panel’s vision for safer,
more empowering alternatives to conventional shelter homes.

Lﬂi.{_ _ o

-\

W“" L mumuumwu\uHmfa"u;mu|ml-:,i-:;,,.1w.llml R I

From left: Ms. Maya Sharma, Dr. Ashwini N. V., Ms. Sumithra Acharya, Ms.
Nitya Ramakrishnan, Dr. Iram Ahmedi, Dr. Faraz Mohammad
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Guest Speaker

Ms. Reshma, a survivor supported by Bembala Foundation

After a short break, the room went quiet as Ms. Reshma, a survivor of domestic
violence, shared her lived experience. Her testimony was raw, heartbreaking, and
deeply inspiring - a reminder of the courage it takes to speak out in the face of fear
and isolation.

Ms. Reshma recounted the hardships she faced while raising three children with a
violent and alcoholic husband who eventually developed cirrhosis and passed away.
After his passing, the abuse didn’t end - her brother-in-law began harassing and
tormenting her. With the support of Bembala Foundation, she reported him to the
police and he eventually backed off.

The trauma extended beyond her home. At work, her character was questioned, and
her reputation suffered. Her struggles deepened when her daughter, too, faced

domestic abuse after marriage. With Bembala's assistance, her daughter was able to
seek a divorce - closing a cycle of violence and beginning a journey towards healing.

Ms. Reshma’s presence at the summit and her powerful story underscored why
these conversations must lead to action.
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Unpacking Addiction, Mental Health, and

Domestic Violence

The session confronted the complex interplay of substance use, trauma, and
domestic violence. Ms. Kiran Bhatia opened the discussion by addressing the
compounded effect of addiction and abuse on both survivors and perpetrators. She
invited the panelists to share insights into the psychological dimensions of these
issues, as well as the outcomes and systemic responses required to address them.

Dr. Madhuri H. N. began by highlighting
the well-established link between
substance use and gender-based
violence, including suicide, self-harm, and
a range of psychological disorders. She
noted that this correlation holds true
across low-, middle-, and high-income
countries. Research indicates that
individuals with substance use issues are
up to seven times more likely to commit
intimate partner violence.

Emphasising on the bidirectional
relationship between addiction and
domestic violence, she explained how
substance use triggers a pattern of
physiological and psychological changes -
leading to disintegration, aggression,
discord, and violence. Survivors, too, may
turn to substances as a coping strategy,
including prescription medication, making
substance use a risk factor for both
perpetrator and survivor.

Reflecting on the Covid-19 lockdowns, she
described the surge in domestic violence
cases as a “shadow pandemic,” with
helplines overwhelmed by distress calls.

Panel
Discussion
Moderator: Ms. Kiran Bhatia, Co-
founder, Bembala Foundation
Panelists:
e Dr. Madhuri H. N., Psychiatrist,
NIMHANS
Ms. Shameem Sheik Dastagir,
Independent Development
Professional
Dr. Jagadeesh Narayanareddy,
Vice Principal and HOD, Forensic
Medicine, Vydehi Institute of
Medical Sciences and RC
Ms. Shobha N., Sub-Inspector, All
Women and Child Department,
Shivaji Nagar
Mr. Sachin, Representative,
Alcoholics Anonymous

In her role as the lead for the Stree
Manoraksha project, Dr. Madhuri was
involved in training the counsellors and
paraprofessional staff at the Sakhi
OSCs across India. She shared that
there are 750 functional Sakhi OSCs in
every district of India.
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She is currently working with the
National Tele-Mental Health Program,
which offers support for various mental
health concerns through their toll-free
helpline number - 14416. This program is
government-funded and accessible in
over 20 languages; it also includes
structured referral pathways for
continued care.

Mr. Sachin shared his personal journey
with alcohol addiction, which began at a
very young age. He spoke about having
experienced both sides of violence - as a
survivor and as a perpetrator. His father,
also an alcoholic, was physically and
emotionally abusive, making life especially
difficult for his mother and sister. Despite
being educated, his family didn't know
how to seek help, and his mother
eventually passed away without finding a
way out. This cycle of abuse lasted over
20 years.
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Unknowingly, Mr. Sachin himself repeated the same pattern. His own addiction
caused immense harm to his family and friends. He recalled always feeling
misunderstood - until he found a safe space in Alcoholics Anonymous (AA), where
others shared similar experiences. The fellowship, built on empathy and mutual
support, gave him the care he had longed for.

His family also received support through Al-Anon, a sister fellowship that helps the
families of addicts.

Mr. Sachin described the psychological grip of addiction: how an alcoholic’s day
revolves around the next drink, often leading to mental, emotional, and financial
breakdown. Most alcoholics don't recognise their behaviour as addiction, and families
often struggle to understand it too.



16

In AA, each person is paired with a sponsor who guides them through a 12-step
program - a process that begins with acknowledging the problem and includes
making amends to those harmed. He described alcoholism as a “disease of denial,”
and emphasized AA’s constant reminder to never forget where you've come from.

At present, AA has around 100 groups across Bangalore, with each group having 5-10
members.

Sub-Inspector Shobha N. shared her
perspective as a frontline police officer and
the first point of contact for many
survivors. She noted that until February
2024, Bengaluru had only 2 all-women
police stations. That number has since
grown to 8 dedicated women'’s divisions
across the city.

She outlined the process followed in
domestic violence cases. The first step is
dialing 112, which alerts the local police. A
team typically arrives within 8 minutes and
then directs the survivor or complainant to

the women’s division within the relevant

jurisdiction. If physical harm has occurred, the survivor is taken to a local hospital for
Medicolegal Case (MLC) examination. However, as per current protocol, a police case
is not immediately registered after the MLC unless the survivor explicitly agrees to
proceed with legal action. Many women, Ms. Shobha noted, are hesitant to pursue
legal proceedings. In such instances, officers refer them to a counsellor from Parihar,
an NGO assisting with counselling services, which places two trained counsellors in
every women'’s police station.

Ms. Shobha raised concern that when women choose not to press charges,
perpetrators often go on to abuse others, continuing the cycle of violence unchecked.

She also provided insights into the one-stop crisis centres, where women can get
shelter for up to 5 days. After this period, they are referred to NGOs for longer-term
rehabilitation and support.
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Addressing the question of why perpetrators are not arrested even after complaints,
she cited the Arnesh Kumar vs. State of Bihar (2014) Supreme Court ruling. This
judgement made arrests under Section 498A of the IPC non-automatic, mandating
preliminary inquiry before arrest - resulting in greater restrictions on police action in
such cases.

Dr. Jagadeesh Narayanareddy acknowledged Vydehi Hospital's six-year
collaboration with Bembala Foundation, noting that a good system is in place, and
ongoing efforts are focused on strengthening and improving it. He strongly
advocated for every hospital to have such a dedicated crisis centre - spaces
designed to offer survivors immediate support, counselling, and a safe environment
for disclosure.

Emphasising on the importance of survivor-centric care, he stressed the need to
first establish systems and later, focus on better implementation. He pointed out
that the Protection of Women from Domestic Violence Act is a civil law and not a
criminal law - underscoring that the role of stakeholders is to stop the violence, and
not necessarily dissolve marriages.

He promoted a “cafeteria approach,” where survivors are offered a range of options,
such as involving elders, invoking civil or criminal law, or accessing counselling,
allowing them to decide what course of action best suits their situation.

At Vydehi Hospital, they have adopted
WHOQO's LIVES protocol - Listen, Inquire,
Validate, Enhance safety, and Support - as
a mandatory guideline for responding to
survivors in clinical settings. Dr. Jagadeesh
advocated that every hospital or individual
in the healthcare sector must follow this
approach. Even beginning with the first
three steps of active listening, sensitive
inquiry, and validation can create a
significant impact. The latter steps, safety
and support, require dedicated crisis
centres like Bembala's to be fully effective.
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He concluded on a hopeful note, highlighting that capacity-building efforts are
underway in the healthcare sector. Doctors as well as nursing students are now
being trained to handle cases of gender-based violence with sensitivity and care.

Ms. Shameem Sheik Dastagir brought a
powerful perspective on individual and
collective responsibility, emphasising that
solutions to domestic violence must be
locally led, inclusive, sustainable, and
practical. True transformation, she
argued, requires systemic change - and
that begins with challenging the
normalisation of patriarchal structures
that condition society to accept inequality
and violence.

She noted that patriarchy, contrary to
popular belief, is not ancient - it has
dominated only for the past three

centuries. Until the 16th century, many
societies functioned under matriarchal systems. At the core of patriarchy, she

emphasised, is power and control.

Ms. Shameem posed two critical questions for reform. First: How do we address the
frontline gap? She proposed strengthening and training existing community health
workers and women leaders in a holistic and replicable manner - transforming them
into trainers of trainers who can cascade knowledge within their communities. This
approach fosters resilience, leadership, and a sense of agency, ultimately building
the critical mass needed to drive lasting change.

Second: Why don't we speak enough about classroom education? She recommended
the creation of a simple, illustrative manual that does not require formal education to
understand and it is something that can be taught by anyone, anywhere.

She also stressed on the importance of clear referral pathways and incorporating
them into training modules. Communication tools like a dedicated helpline (14416).
WhatsApp groups, and other 24x7 support systems must be easily accessible and
widely known. To ensure uptake, these must be validated through community trust
circles.
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She further suggested engaging religious leaders, who often hold moral authority
within communities, to support survivors and discourage perpetrators - leveraging
community accountability as a deterrent to violence. Finally, she emphasised the
need for skill-building programs for survivors to support their long-term
independence and recovery.

Ms. Kiran Bhatia Ms. Ekta Verma

From left: S| Shobha N., Ms. Shameem Sheik Dastagir, Ms. Kiran Bhatia, Dr.
Jagadeesh Narayanareddy, Dr. Madhuri H. N., Mr. Sachin
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Guest Speaker
Ms. Christy Abraham, Activist and Social Worker

Post lunch, Ms. Christy Abraham delivered a compelling address that offered a
holistic understanding of the spectrum of violence. She emphasised that violence is
not merely an individual behavioural issue, but a structural and systemic
phenomenon - manifesting as cultural, social, religious, or institutional violence.

She urged the audience to examine the systems and structures that not only
marginalize women but also render support providers vulnerable. Often, the goal is to
reach a desirable level of well-being and support for survivors. However, due to
systemic constraints, interventions are reduced to what is viable or doable.
Governments and institutions, she pointed out, frequently prioritise what is
profitable and doable, rather than what is necessary or just.

Ms. Abraham then discussed the importance of choosing the right framework. The
human rights approach, she explained, is grounded in the obligation to act even if
only one person is suffering. It holds the state accountable and places the most
vulnerable individual at the centre of strategy-building.

However, to go deeper, she advocated
for a feminist approach. While aligned
with human rights, the feminist lens
puts women at the centre and
interrogates the structures that shape
their experiences. This bottom-up
framework calls for intersectional
analysis, asking: What is marginalising
this woman? Whether it's religion,
poverty, a health issue, disability, or
social identity - each layer must be
examined through root-cause analysis.

She also stressed on the importance of
understanding contextual vulnerability.
A woman'’s access to safety and justice
is shaped by her geographical, political,
and legal environment.




21

Legal recourse alone is not sufficient; equitable and accessible implementation
mechanisms are crucial to achieving gender-transformative outcomes.

Ms. Abraham then introduced the Gender at Work framework (Figure 1), a tool for
understanding and addressing gender dynamics at both organisational and
community levels. She described its four quadrants:

1. Consciousness and Capability: Creating awareness and building the confidence
of women to speak up, access authorities, and navigate systems.

2. Access to Resources: Ensuring availability of support structures like shelters,
financial aid, helplines, and networks.

3. Informal Norms: Challenging societal attitudes and unwritten rules that reinforce
gender inequality.

4. Formal Systems: Addressing institutional rules, laws, and policies that must align
with gender equity goals.

She concluded by emphasizing on the importance of collaboration and knowledge
building. The lack of long-term research data hampers effective intervention.
Partnering with academic institutions can not only validate survivors’ experiences
but also generate the evidence needed to influence systemic change.
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Figure 1: The Gender at Work framework
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Roundtable Discussion

The afternoon’s roundtable discussion
buzzed with collaborative energy as
participants reflected on the critical
importance of long-term skilling for
economic empowerment, legal aid
resources, and the need to engage
external stakeholders in a unified
response to domestic violence.

Moderated by Mr. Viiveck Verma, the
session brought together stakeholders
from diverse sectors to brainstorm
practical, survivor-focused strategies.
The discussion aimed to foster cross-
sector collaboration, inspire innovative
solutions, and generate actionable

recommendations that could be
implemented by both government
bodies and organisations working on
the ground.

Roundtable
Discussion

Moderator: Mr. Viiveck Verma, Director,
Invisible Scars Foundation
Participants:

Ms. Ramya Sundararajan, WelLive

Foundation

Ms. Prarthna Appaiah, CEHAT

Ms. Radhika Jain, First Drop Change

Foundation

Mr. Sachin, Alcoholics Anonymous

Ms. Nida Sheriff, Rocky Books Co.

Ms. Lakshmi V. M., Vimochana

Ms. Sowmya S., Aweksha Foundation

Ms. Anitha P. Rao, APSA

Ms. Jacintha Thukarama, DEEDS

Ms. Lakshmidevi M., Gamana Mahila

SEINLGE]

Ms. Dechu Banerjee, Ashraya

Ms. Sumithra Acharya, Legal Advisor,

Bembala Foundation

Ms. Yamini Chandrasekaran, Bembala

Foundation

Ms. Smitha Kumar, Vimochana

Ms. Manjula N., APSA

Ms. Avani Pandya, Bembala

Foundation

Ms. Yashaswini, Nyaaya Foundation

Ms. Ashwini Tambe, Independent

Researcher

Mr. Samarth Srinivasa, J. K. Legal

Mr. Ravi, BRDO

Mr. Ritash, RANG Foundation

Mr. Channappa, Prakruthi NGO

Ms. Sumedha, Whitefield Ready

Ms. Pallavi Deshpande

Ms. Ameena, Vimochana

Ms. Anjali Saini, Whitefield Rising

Ms. Christy Raj

Ms. Himani Durgamohan

Ms. Joby Jacob Varghese

Ms. Mamata Yajaman
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Long-term Skilling for Economic Empowerment

Skilling is a critical pathway to economic empowerment for survivors. Financial
dependence often traps them in cycles of violence, limiting their ability to leave
unsafe environments or rebuild their lives. Access to skill development enables
women to secure livelihoods, regain agency, and make independent choices. It not
only boosts self-confidence but also breaks intergenerational patterns of
dependence and vulnerability. When survivors are equipped with market-relevant
skills, they are better positioned to achieve long-term stability, reclaim dignity, and
participate fully in social and economic life.

Participants shared models where skill development was integrated with housing
support, structured routines, and emotional care. Transitional shelters and crisis
centres were seen as important spaces not only for recovery but also for initiating
skilling efforts. Practitioners highlighted the importance of clear expectations and
structured timelines for survivors in such programs, noting that accountability
frameworks helped many women transition from dependence to self-reliance.

Others spoke about creating linkages between survivors and local industries, where
women could take up full-time or part-time jobs or be supported in developing
artisanal and entrepreneurial ventures in tailoring, fabric and leather industry,
jewellery-making, cooking and baking, beautician services, and retail.

In parallel, participants stressed the need for scaling skilling efforts across
different levels - from foundational training in literacy and basic qualifications (like
completion of 10™ or 12" grade through NIOS), to professional upskilling in
hospitality, IT, paralegal services, and driving.

Community-based efforts like self-help groups offering microloans were seen as
particularly effective in enabling women to start their own businesses.

Moreover, the value of integrating life skills and therapeutic modalities such as
theatre and martial arts training into skilling programs was discussed as a means
of addressing both livelihood and healing.



24

Roundtable at a Glance
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Legal Aid Resources

Legal aid remains one of the most critical yet under-accessed resources for
survivors of DVA in India. Despite legal provisions under the PWDVA, 2005, survivors
often face significant structural and emotional barriers to accessing justice. These
include limited awareness of rights, fear of retaliation, lack of access to affordable
legal representation, and the intimidating complexity of legal procedures. Many
survivors are further discouraged by the fragmentation of services and the absence
of coordinated referral systems. In this context, the availability of timely, trauma-
informed, and survivor-centric legal assistance becomes indispensable for both
immediate protection and long-term redress.

During the roundtable, participants listed numerous existing initiatives and legal
support models - from free legal clinics and subsidised law firms to survivor-led
paralegal services. Several NGOs have developed in-house legal wings that not
only assist with filing complaints and securing protection orders but also offer
counselling and help survivors navigate the procedural landscape.

Community collectives and independent legal aid organisations are also
stepping in to fill the gap left by overburdened public systems, offering legal
awareness camps, simplified resources, and helplines. Additionally, some
organisations have developed booklets and survivor-friendly legal toolkits,
including a step-by-step guide on “How to build a domestic violence case without
alawyer” - resources co-created with survivors, lawyers, and field practitioners to
ensure usability and trust.

Participants emphasised the need for a stronger legal aid ecosystem that blends
formal institutional mechanisms with grassroots legal literacy. This includes
enhancing partnerships between legal clinics, women'’s organisations, police units,
and shelter homes to ensure smoother and more accountable referral pathways.

There was also consensus on the importance of including legal awareness in
skilling programs and frontline trainings so that women not only access justice
but also build long-term resilience. A call was made to bolster pro bono and
subsidised legal services, streamline case documentation processes, and create
regionally accessible databases of verified legal aid providers. The discussion
reinforced that legal empowerment must be integrated into every stage of survivor
support, not treated as a standalone or final step.
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Roundtable at a Glance
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The Way Forward

The Karnataka Domestic Violence Stakeholders Summit surfaced a shared
understanding: addressing domestic violence in India requires structural reform, not
piecemeal solutions. Survivors need more than protection. They need systems that
prioritise their dignity, autonomy, and long-term empowerment. Drawing from
survivor voices, cross-sector expertise, and grassroots fieldwork, the following key
directions are proposed to guide future policy design and institutional practice.

A. Reimagining Shelter as Support, Not Displacement

e Shelters should be a last resort option, not the default. The legal right of
women to remain in their own homes - guaranteed under the PWDVA - must be
upheld and made accessible.

¢ Reconstructive shelters for perpetrators should be explored as an alternative
to displacing survivors, shifting the burden of relocation from the victim to the
abuser.

e Shelter environments must be trauma-informed, inclusive, and flexible -
offering physical safety, emotional healing, and dignity.

* Policy should mandate minimum standards for shelter hygiene, access to
legal aid, mental health support, and childcare.

* Women must retain full autonomy to enter and exit shelters; current models
resembling correctional facilities must be transformed.

e Shelters must include provisions for children’s care, recognising the
psychological impact of exposure to violence.

B. Integrating Mental Health and Addiction Services

* The state must embed mental health care and addiction recovery services
into all levels of domestic violence response - particularly within OSCs, hospitals,
and shelter homes.

e All survivors should undergo mental health pre-screenings and be provided
access to trauma-informed counseling and group therapy.

e Frontline responders - including police, shelter staff, and legal aid workers -
must be trained in the psychological dynamics of trauma and addiction.

e The WHO's LIVES protocol (Listen, Inquire, Validate, Enhance safety, Support)
should be made mandatory across healthcare and clinical settings that serve
survivors.

e Public health programs must explicitly address substance use as both a cause
and consequence of domestic violence, and invest in recovery pathways that
reduce stigma and increase access.
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The Way Forward

C. Strengthening Legal Aid Access and Referral Systems

e Legal empowerment must be treated as a core service, not a secondary step.
Every shelter, OSC, and women's police station should have access to trained
legal personnel.

e Expand pro bono and subsidised legal aid for survivors, and create a statewide
database of verified legal aid providers accessible to NGOs and police.

e Support the development and dissemination of survivor-friendly legal toolkits,
co-created with NGOs, legal experts, and survivors.

e Enhance coordination between legal aid clinics, women's collectives, law
enforcement, and social workers to streamline survivor referral pathways.

* Integrate legal literacy modules into skilling programs, SHG meetings, and
community health training to improve informed decision-making.

D. Scaling Skilling and Economic Empowerment

e Survivors must be connected to market-relevant skill development, including
digital, service-sector, and artisanal industries, with clear employment pathways.

e Support transitional programs that combine temporary housing, income
generation, and mental health care, especially for women leaving orphanages or
shelters.

* Invest in community-based skilling hubs tied to local industries (tailoring,
garment, beauty, hospitality, retail), and link them to SHGs and microloan
platforms.

e Encourage innovative and therapeutic skill-building through art-based,
theatre-led, or martial arts interventions, which support both healing and
confidence-building.

¢ Government schemes like PM Vidyalakshmi, NRLM, and NIOS should be
integrated more effectively into DV response networks, enabling survivors to
complete education and access loans without collateral.

» Offer seed funding for survivor-led enterprises through partnerships with
women'’s entrepreneurial networks and CSR initiatives.
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The Way Forward

E. Community Engagement and Systemic Change

e Build community-led survivor support ecosystems, leveraging trained women
leaders, peer counsellors, and local religious and social leaders to prevent, report,
and intervene in violence.

e Develop non-literacy-dependent awareness materials (manuals, posters,
digital media) for rural and marginalised communities.

e Mandate the integration of DV and gender sensitisation education into school
and college curricula.

 Institutionalise 24x7 multi-platform communication tools (WhatsApp,
helplines, chatbots), verified through community trust networks.

e Empower frontline workers - ASHAs, Anganwadi workers, police officers — with
training in trauma response, referral mechanisms, and survivor rights.

F. Data, Research, and Accountability

e Investin long-term research and documentation on domestic violence to
inform policy and service delivery.

e Collaborate with academic institutions to validate survivor experiences,
evaluate interventions, and close data gaps.

e Build an independent monitoring and accountability framework to evaluate
0SCs, shelter homes, police response, and legal aid performance.

e Establish a centralised survivor feedback system to ensure policy evolves in
direct response to those it is meant to serve.

Closing Note

To move from crisis response to systemic change, we must adopt a rights-based,
survivor-led, and intersectional approach to addressing domestic violence. The
insights and evidence generated from this summit reaffirm that coordinated action
across law, health, livelihood, community, and media is not only possible, but
urgently needed. The recommendations outlined here are intended to inform state
and national policies, strengthen grassroots interventions, and guide multi-sector
collaborations in the shared pursuit of a future free from violence.
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About Invisible Scars Foundation

Invisible Scars Foundation (ISF), founded by Ekta Viiveck Verma in 2016, is a non-
profit organisation that aims to empower 50,000 gender-based violence (GBV)
survivors to reclaim their dignity and self-worth over the past five years by using
technology to cross geographical boundaries. ISF provides comprehensive support,
including guidance to resources like police, legal aid, and mental health services, as
well as financial assistance for essential needs. With a gender-neutral approach, ISF
has directly assisted over 3,700 survivors and sensitised 40,000 individuals about
domestic violence across India and globally. Partnering with Urban Company in
2024, as their implementation partner across 14 cities they work in, for the
Workplace Domestic Violence Policy. ISF seeks to expand its reach and help 6 lakh
GBV survivors through a unified, compassionate, and inclusive platform, advocating
for policy-level changes and shifting the narrative on domestic violence from a
gendered issue to a behavioural problem.

About Bembala Foundation

Bembala Foundation is a Whitefield Rising initiative, dedicated to supporting women
and children who have experienced violence or abuse. Bembala provides free,
confidential assistance through their crisis centre in Bangalore and a pan-India
helpline. Their trained volunteers - called befrienders - create a safe space for
survivors to share their experiences. They offer compassionate emotional support
and further assist the survivors through their trusted network of partners: police,
lawyers, counsellors, shelter homes, vocational trainers, and medical professionals.

Bembala also conducts awareness and outreach programs in schools, communities,
workplaces, and with frontline workers like police officers and teachers, working
towards building a society that stands up against all forms of violence.
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